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Research Methodology

RESEARCH 
PURPOSE

To conduct a benchmark 
Community Experience Survey 
among Wakefield Regional 
Council residents and ratepayers 
to understand how community 
sees WRC, what customers 
experience and how to drive 
service improvements.

METHODOLOGY

Market research has been 
conducted in accordance with 
ISO 202520.

The research was conducted via 
mixed methodology of CATI 
(computer assisted telephone 
interviewing), face to face and 
online surveys between the 8th

and 26th March 2019.

400 Wakefield Regional Council  
residents participated in the 
survey.

The sample was across the 3 
Wakefield Regional Council 
wards:

• North,
• Central, and
• South.
Data was weighted to Wakefield 
DC ABS Statistics.

SAMPLE
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EXECUTIVE 
SUMMARY

Wakefield Regional Council commissioned McGregor Tan in March 2019 to
undertake a Community Experience survey with residents with a
representative sample from across all Council wards. Overall, more than two
in five residents (42%) indicated they are satisfied with Wakefield Regional
Council. Satisfaction is relatively consistent from ward to ward, with
residents in North ward recording the highest level of satisfaction (43%)
followed by Central ward (41%) and South ward (38%). Those who live in a
township (43%) were were slightly more satisfied than those who live on a
rural property (40%).

AREAS OF SATISFACTION:

Wakefield Regional Council enjoys a relatively high level of personal contact
with its constituents. Of the 52% of residents who indicated they had had an
interaction with Council in the past twelve months, two thirds
communicated face to face (65%) and half by phone (50%). The main
reasons for this contact was animal control/registration, to pursue a
planning or building matter or in relation to community services.

When asked their satisfaction with their interaction with Council, more than
two thirds (66%) of residents who have had contact in the last twelve
months were satisfied with the overall process.

The majority were satisfied with the courtesy and politeness of the person
they dealt with (87%) and the professionalism (75%) and responsiveness of
staff (72%). Those who live on a rural property were more satisfied with all
aspects of the contact compared to those who live within a township.

AREAS OF DISSATISFACTION:

For those residents who rated the Council poorly in the handling of their
enquiry in the last 12 months (21% dissatisfied) the main reasons included
issues associated with animal control/registration, planning or building
applications, road maintenance and rates enquiries.

While 42% of residents were satisfied with Council, a focus group was held
with dissatisfied residents to garner views on what is important to them and
what would improve their satisfaction.

• Consistent Communication / Managing Expectations/ Responsiveness:
Recommendation All correspondence is entered into the system (CRM),
given a reference number and responded to within an advertised
timeframe to instill confidence into the community that their concerns
are being received. Issues to be resolved with complainants in a timely
manner.

• Keeping the Community up to Date: Recommendation Communicate
activity relating to roads with residents via the Community Newsletter
and local newspaper.

• Community Consultation: Recommendation Annual community
workshops with Ward Councillors to receive feedback on Annual Plan
proposed activities.

• Asset Management Plan: Recommendation Information is provided to the
public via Community Newsletter and/or newspaper detailing the Asset
Management Plan and how residents can access it. In this
correspondence note the timing of the document and if consideration
had been given for the effects of the Pinery Fires in 2015 as this was a
genuine concern of some participants.
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• Budget Allocation: Recommendation Due to the participants’ negative
perceptions regarding funds allocated to “wellness” non-core Council
activities such as beautification of townships, public art etc, taking away
from roads maintenance, perhaps a piece in the newsletter and paper
could outline the distribution of funds between core council services and
other services which maintain community pride.

PERCEPTIONS OF COUNCIL:

While the majority of residents agreed Wakefield Regional Council area is a
great place to live (75%), the Council provides important services (69%), and
is accountable to the community (57%), fewer residents agreed the level of
rates is appropriate for the services provided (26%).

AREAS OF PRIORITY:

High priority areas identified for Council to concentrate on, which rated as
having high importance and low satisfaction include:

• Unsealed road maintenance
• Road surfacing (bitumising); and
• Footpath maintenance

Areas which rated high satisfaction from residents but lower importance are
still considered areas to maintain and promote including:

• Library services
• Volunteer programs, and
• Animal management

COMMUNICATIONS:

The top three ways in which residents currently find out about Council
matters is via the Council Wrap Newsletter (58%), local newspaper (48%)
and information distributed with rates notices (42%). Interestingly, when
asked how residents prefer to find out information about Council matters,
37% indicated the Council Wrap Newsletter, closely followed by email (35%).
This would indicate an opportunity for Council to build an email database for
cost effective communications. One in five residents indicated they are
dissatisfied (20%) with Council consultation. Council can continue to improve
this rating by communicating in the way residents have indicated they prefer.

LIKELIHOOD TO RECOMMEND:

When asked how likely residents are to recommend living in the Wakefield
Regional Council area to friends or family (Net Promoter Score) 17% of
residents identified as promoters whereas 42% identified as detractors.
Promoters believe it is a good area to live in with good community spirit and
quiet peaceful country living. The highest proportion of detractors (those
who would not recommend Council) live in the South ward, are aged 18 to
54, and have lived in the area between 11 and 20 years. An opportunity
exists to convert the “neutral” residents into promoters and decrease the
number of detractors through Council’s programs identified as important in
this research, and improved consultation and communications.
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RURAL vs TOWNSHIP:

Rural property residents preferred the big open spaces with less population, 
they like the quality of life in the WRC area and enjoy living there, addressing 
issues with roads (i.e. maintaining unsealed roads) would increase their 
overall satisfaction.

Those who live in a township want the services and more up market shops 
compared to those who live rural. They care more for how the town looks 
and appears – care for up keep of footpaths etc. and they care for the social 
aspects (that life and work life is made easier for them).

AREAS OF FUTURE FOCUS:

While all the Council responsibilities recorded significant relationships to the
overall satisfaction of Wakefield Regional Council, the following were found
to have the highest influence. It is likely the identified key drivers would
increase respondents overall satisfaction with the Council.

• Community consultation
• Kerbside waste services
• Planning, building and development advice
• Unsealed road maintenance
• Volunteer programs

In addition to the aforementioned areas of importance, residents
consistently mentioned improving roadways (both in the survey and the
focus group) as an area that concerned them in the district.
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SATISFACTION 
WITH COUNCIL



Satisfaction Summary

7. How do you rate your overall level of satisfaction with the Wakefield Regional Council. Base: all respondents (n=400)
Total satisfaction (very + quite satisfied)

Total Satisfaction

A total of 42% of respondents were satisfied with the Wakefield Regional Council. 

Those aged 55 to 64 (3.4) and 65 plus (3.3), residents from the North ward (3.4), and females (3.3) recorded a higher average rating when 
compared with all respondents (3.2). 

3.2 
Average 
rating

3.3 3.33.4 3.4
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Overall Satisfaction with WRC

7. How do you rate your overall level of satisfaction with the Wakefield Regional Council. Base: all respondents (n=400)

3.2 
Average 
rating

Overall, 42% of respondents indicated
they were satisfied with the Wakefield
Regional Council.

North ward (43%) residents were the most
satisfied, followed closely by Central ward
(41%), whilst South ward residents (38%)
were the least satisfied.

Those who live in a township (43%) were
slightly more satisfied compared to
residents who live on a rural property
(40%); both indicated an average
satisfaction score of 3.2.

Residents aged 65 plus 65 (51%) were
more likely to be satisfied with the
Council.
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Overall Satisfaction with WRC
(continued)

7. How do you rate your overall level of satisfaction with the Wakefield Regional Council. Base: all respondents (n=400) Business Owners (n=45)

When comparing overall satisfaction with the Wakefield Regional Council, those who live in a township were slightly more
satisfied than the average while those who live on a rural property and business owners were slightly less satisfied.
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Multiple Regression Summary
Key Drivers of Satisfaction

Unsealed road 

maintenancePlanning, building 
and development 

advice

Kerbside waste 
services

Community 
consultation

Volunteer 

programs

SATISFACTION
KEY 

DRIVERS

Together these five attributes accounted for 35% of variability existing in respondents overall satisfaction.

To understand what aspects of the Council’s services had the highest influence on the overall satisfaction with Wakefield Regional Council, a multiple
regression analysis was undertaken to test the strength of these relationships.

While all the council responsibilities recorded significant relationships to the overall satisfaction of Wakefield Regional Council, the following were
found to have the highest influence. It is likely the key drivers below would increase respondents overall satisfaction with the Council.

Multiple Regression – Key Drivers of Satisfaction
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Satisfaction with Attributes

Kerbside waste services
• Those who had contact the Council within the past 12 months (32%) were extremely satisfied.
• Males (39%) compared to females (29%) were somewhat satisfied.
• Those in the Central ward (42%) were more likely to be somewhat satisfied compared to those in both the 

North (26%) and  South wards (25%).

Volunteer programs • Those who have lived in the area for more than 20 years (31%) were more likely to be somewhat satisfied 
compared to those who have live in the region for up to 10 years (17%) or 11-20 years (16%).

Unsealed road maintenance
• Residents in the South ward (42%) were extremely dissatisfied.
• Those who have lived in the area for 10 years or under (15%) and more than 20 years (25%) were more 

likely to be somewhat dissatisfied.

Planning, building and 
development advice

• Those who had contacted the Council within the past 12 months (10%) were extremely satisfied.
• Those aged 18 to 39 (31%) were more likely to be somewhat satisfied compared to those aged 40 to 54 

(14%).
• Males (12%) compared to females (3%) had a higher incidence of being extremely dissatisfied.
• Central ward (18%) had a higher incidence of being somewhat dissatisfied compared to South ward (7%).

Community consultation
• Those who have lived in the area for more than 20 years (31%) and 11-20 years (18%) were somewhat 

satisfied.
• Those aged 55-64 (11%) were more likely to be extremely satisfied, while those aged 65 plus (19%) were 

more likely to be somewhat dissatisfied.

Together these five attributes accounted for 35% of variability existing in respondents overall satisfaction.

It is likely the key drivers below would increase respondents overall satisfaction with the Council.

5. Using a scale of 1 to 5, with 1 being extremely dissatisfied and 5 being extremely satisfied, how satisfied or dissatisfied are you with each of the following? All respondents (n=400)
7. How do you rate your overall level of satisfaction with the Wakefield Regional Council? All respondents (n=400)
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Council Service Summary

3. Using a scale of 1 to 5, with 1 being not at all important and 5 being extremely important, please rate how important you think each of the following are for the Wakefield Regional Council to provide to the community. 
4. Which of the following is most important to you? 
5. Using a scale of 1 to 5, with 1 being extremely dissatisfied and 5 being extremely satisfied, how satisfied or dissatisfied are you with each of the following. All Base: All respondents (n=400)

Unsealed road maintenance was both the most important factor (30%) and the highest importance factor (96%), followed by road surfacing
(20% most important, 92% importance). However, only a quarter indicated they were satisfied with these two services. Over 3 in 5 residents
who live on a rural property (64%) found unsealed road maintenance to be the most important, however 41% were likely to be extremely
dissatisfied with this service. Just under half of those from the South ward (47%) were more likely to indicate unsealed road maintenance was
most important, and they were also most likely to be extremely dissatisfied with this service (42%).

Residents of the North ward (54%) and South ward (59%) had a higher incidence of being dissatisfied with road surfacing (bitumising), whilst
residents were the Central ward (40%) were more likely to indicate neither satisfaction nor dissatisfaction.

Residents were most satisfied with Kerbside waste services (61%) and found this to be the third most important service that Council provided.
While those who lived in a township (72%) were more likely to be satisfied with this service compared to rural residents (34%), residents
living on a rural property (24%) were 3 times more likely to indicate they were dissatisfied with this service compared to those who live in a
township (8%).



Importance VS Satisfaction Analysis
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The following tables demonstrates the average importance and satisfaction ratings provided by residents in regards to services

and facilities offered by the Council. The following graphical representation clearly demonstrates that unsealed road maintenance,

road surfacing (bitumising) and footpath maintenance are the most important aspects to be targeted by Council in order to

improve satisfaction ratings.

Opportunities also exist in the following areas to improve overall satisfaction ratings. Volunteer programs, library services and

animal management.

The Importance / Performance Satisfaction graph on the following pages
attempt to isolate the tested attributes into 4 categories:

• Concentrate here (highest priority) (attributes considered relatively
more important, and with lower levels of satisfaction)

• High priority areas for improvement (attributes considered relatively
more important, and with higher levels of satisfaction)

• Lower priority areas for improvement (attributes considered relatively
less important, and with lower levels of satisfaction)

• Opportunities (attributes considered relatively less important, and
with higher levels of satisfaction)

Concentrate 
Here

(Highest Priority)

Improve
(High Priority)

Improve
(Low Priority)

Opportunities

I

M

P

O

R

T

A

N

C

E

HIGH

LOW HIGHPERFORMANCE

3. Using a scale of 1 to 5, with 1 being not at all important and 5 being extremely important, please rate how important you think each of the following are for the Wakefield Regional Council to 
provide to the community. All respondents (n=400)
4. Which of the following is most important to you? All respondents (n=400)



Importance VS Satisfaction

3. Using a scale of 1 to 5, with 1 being not at all important and 5 being extremely important, please rate how important you think each of the following are for the Wakefield Regional Council to provide to the community. 
All respondents (n=400)
5. Using a scale of 1 to 5, with 1 being extremely dissatisfied and 5 being extremely satisfied, how satisfied or dissatisfied are you with each of the following. All respondents (n=400)
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Council Agreement Summary

6.On a scale from 1 to 5 where 5 is strongly agree and 1 is strongly disagree, how much to you agree or disagree with each of the following statements. 
Base: All respondents (n=400)

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below

High to mixed levels of agreement were recorded when respondents were asked to rate a range of statements relating to Wakefield Regional
Council.

The majority of residents indicated a high level of agreement that the Wakefield Regional Council area is a great place to live (75%) with a mean
score of 4.1. All other statements recorded a mixed level of agreement.

Both the Council provides important services (69%, 3.8), and the Council is accountable to the community (57%, 3.7) recorded above 50%
agreement with those surveyed. Residents were least likely to agree that the level of rates is appropriate for the services provided with a
quarter (26%, 2.6) agreeing with this statement.
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Council Agreement Analysis

Lower Score 
1,2

Neutral Score 
3

Higher Score 
4,5

Don’t know
Mean 
score

Commentary

4.1

The Wakefield Regional Council area is a great place to live

Total agree: 75% Total disagree: 9%

75% of residents agreed that the Wakefield Regional Council area is a great place to live. Those who 
agreed with this statement were more likely to be promoters (99%), those aged 55 to 64 (84%), lived 
in the area for more than 20 years (82%) and those who reside in the Central ward (82%). Those who 
live in on a rural property (47%) were more likely to strongly agree with this statement compared to 
those who live in a township (38%).

3.8

The Council provides important services

Total agree: 69% Total disagree: 11%

69% of those surveyed agreed that the Council provides important services, with 46% of promoters 
strongly agreeing with this statement. 

3.7

The Council is accountable to the community

Total agree: 57% Total disagree: 18%

Over half of the respondents (57%) felt the Council is accountable to the community, with 49% of 
business owners strongly agreeing with this statement. Residents who live on a rural property were 
more likely to strongly agree that the Council is accountable to the community (42%).

3.4

The Council is reliable in delivering core services

Total agree: 47% Total disagree: 17%

47% of respondents agreed the Council is reliable in delivering core services. Respondents aged 65 
plus (57%) and those who lived in the Council area for more than 20 years (53%) were more likely to 
agree with this statement. Respondents aged 18 to 39 (25%) had a higher incidence of somewhat 
disagreeing the Council is reliable in delivering core services. 

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below

6% 13% 35% 41%

8% 19% 43% 26%

5% 13% 22% 26% 31%

13% 30% 37% 10% 6%

6.On a scale from 1 to 5 where 5 is strongly agree and 1 is strongly disagree, how much to you agree or disagree with each of the following statements. 
Base: all respondents (n=400)
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Council Agreement Analysis (continued)

Lower Score 
1,2

Neutral Score 
3

Higher Score 
4,5

Don’t know
Mean 
score

Commentary

3.3

The Council plans for the future

Total agree: 42% Total disagree: 17%

Over 2 in 5 respondents (42%) felt the Council plans for the future. North ward residents (20%) 
strongly agreed with this statement. A third (33%), however, indicated they neither agreed nor 
disagreed with this statement.

3.2

The Council represents the best interests of the community

Total agree: 41% Total disagree: 26%

Two out of five respondents (41%) indicated that they agreed the Council represents the best 
interests of the community. Promoters (23%), business owners (18%) and respondents who had 
contact with the council in the last 12 months (14%) were more likely to strongly agree with this 
statement. Those aged 40 to 54 (36%), however, were more likely to disagree with this statement.

2.6

The level of rates is appropriate for services provided

Total agree: 26% Total disagree: 45%

A lower percentage of those surveyed (26%) agreed the level of rates is appropriate for services 
provided. Those who agreed with this statement were more likely to be promoters (45%), those who 
reside in the North ward (35%), aged 65 plus (32%) and have had contact with the Council in the 
past 12 months (31%)

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below

5% 12% 33% 31% 11% 8%

9% 17% 32% 31% 9%

20% 26% 27% 20% 5%

6.On a scale from 1 to 5 where 5 is strongly agree and 1 is strongly disagree, how much to you agree or disagree with each of the following statements. 
Base: all respondents (n=400)
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NET PROMOTER 
SCORE
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Net Promoter Score (NPS)

Net Promoter Score®, or NPS®, measures customer experience and loyalty

and predicts business growth.

The NPS calculation is based on the answer to a key question, such as: ‘using

a 0-10 scale, how likely is it that you would recommend living in the

Wakefield Regional Council area to your friends and family?’

Respondents are grouped as follows:

• Promoters (score 9-10) are loyal enthusiasts, or ‘super fans’, who will

keep buying and refer others, fuelling growth.

• Passives (score 7-8) are satisfied but unenthusiastic customers who

are vulnerable to competitive offerings.

• Detractors (score 0-6) are unhappy customers who can damage your

brand and impede growth through negative word-of-mouth.

8. Using a score of 0 to 10 where 0 is not at all likely 10 is extremely likely, how likely are you to recommend living in the Wakefield Regional Council area to friends or family?
(Net Promoter Score) BASE: All respondents (n=400)

Wakefield Regional Council achieved a Net Promoter Score (‘NPS’) of -25

An average rating of 6.5 out of 10 was recorded when respondents were
asked how likely they would be to recommend living in the Wakefield
Regional Council area.

17% of respondents indicated that they are highly likely to recommend
living in the Wakefield Regional Council area. These respondents are
defined as “promoters” and can be classified as “super fans” of the area,
compared to 42% who are classified as ‘detractors’ and would not
recommend living in the Wakefield Regional Council area.
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Sub Group Net Promoter Scores

8. Using a score of 0 to 10 where 0 is not at all likely 10 is extremely likely, how likely are you to recommend living in the Adelaide Plains Council area to friends or family?
(Net Promoter Score) BASE: All respondents (n=300)

Segment
Average 

Score NPS Promoters Detractors

Average Wakefield Regional Council result 6.5 -25 17% 42%

North Ward 6.6 -21 16% 38%

Central Ward 6.8 -17 21% 37%

South Ward 5.9 -45 10% 55%

Males 6.5 -29 16% 44%

Females 6.5 -20 20% 40%

Aged: 65+ 6.7 -9 25% 34%

Aged: 55 to 64 6.4 -24 17% 41%

Aged: 40 to 54 6.3 -29 17% 46%

Aged: 18 to 39 6.5 -37 11% 48%

Lived in area: More than 20 years 6.7 -18 21% 39%

Lived in area: 11 to 20 years 6.4 -36 10% 46%

Lived in area: 10 years or less 6.3 -27 18% 45%

Contacted Council in the past 12 months 6.5 -20 22% 42%

Business Owners 7.1 -14 23% 36%

Business Owners who have contacted Council in the past 
12 months

7.0 -14 8% 12%

Live in a township 6.5 -22 19% 41%

Live on a rural property 6.4 -32 13% 44%

Based on the research, it appears that
those who reside in the North ward (NPS: -
21) and Central ward (NPS: -17), females
(NPS: -20), aged 55 to 64 (-24) and 65 plus (-
9), contacted Council in the past 12 months
(-20), lived in the Wakefield Regional Council
area for more than 20 years (NPS: -18),
business owners (NPS: -14) and residents
who live in a township (NPS: -23) achieved a
higher NPS than the average of Wakefield
Regional Council’s NPS of -25 achieved by its
residents.

Those who live in the South ward (NPS: -45),
18 to 39 (NPS: -37) and 40 to 54 (NPS: -29),
males (NPS: -29), lived in the area between
11 to 20 years (NPS: -36) or 10 years or less
years (NPS: -27) and live on a rural property
(NPS: -31) achieved a lower NPS score than
the average.
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Reasons for Net Promoter Score

8. Using a score of 0 to 10 where 0 is not at all likely 10 is extremely likely, how likely are you to recommend living in the Wakefield Regional Council area to friends or family?
(Net Promoter Score) BASE: All respondents (n=400)

9%

1%

2%

3%

3%

3%

4%

5%

6%

6%

17%

39%

0% 5% 10 % 15 % 20 % 25 % 30 % 35 % 40 % 45 % 50 %

Other

Lack of employment opportunities

Roads and footpaths need to be
maintained

Council doing a good job / they're
helpful

Great place to raise a family

 I have always lived here

Good location

Good services and facilities

Country living - quiet and peaceful

Good community spirit - friendly
people

Good area to live in

TOTAL PASSIVES

13%

2%

2%

2%

3%

4%

4%

4%

5%

8%

9%

9%

42%

0% 5% 10 % 15 % 20 % 25 % 30 % 35 % 40 % 45 % 50 %

Other

Lack of communication and
consultation from Council

Not enough employment
opportunities

Some areas / towns are neglected

Country living is not for everyone

Great place, friendly community

Not a lot for families to do

Not enough building and
development

Rates too high for services provided

Not enough services and facilities

Council should be doing more for the
community

Infrastructure needs improvement, in
particular roads

TOTAL DETRACTORS

Many reasons were recorded when respondents were asked why they gave a particular score. Being a good area to live in was the top reason
mentioned by both Passives (17%) and Promoters (8%), while Detractors mentioned the infrastructure needs improvement, in particular roads (9%).

Score of 9-10: While Central (21%) and North (18%)
wards recorded similar results the South (14%) ward
recorded fewer Promoters.

Those who live in a township (19%) had a higher
incidence of being a promoter than rural property
owners (13%).

Score of 7-8: There were more Passives within the
North (44%) ward in comparison to those in the
Central (41%) and South (32%) wards.

Those in the North ward (23%) were more likely to
indicate the Wakefield Regional Council was a good
place to live in comparison to those in the South
ward (6%).

Score of 0-6: There were more Detractors in the
South (54%) ward in comparison to the Central and
North wards (both 38%).

Those in the South ward had a higher incidence of
indicating the Council should be doing more for the
community (18%) in comparison to those in the
Central ward (5%).
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Council Comparisons
Net Promoter Score

8. Using a score of 0 to 10 where 0 is not at all likely 10 is extremely likely, how likely are you to recommend living in the Adelaide Plains Council area to friends or family?
(Net Promoter Score) BASE: All respondents (n=300)

Council NPS Influencing factor Council NPS Influencing factor

Average 
Wakefield 
Regional Council 
result

-25 na Metro Large 48 Lifestyle

Regional -43 na Metro Large 42 Lifestyle

Regional -8 na Metro Large 41 Lifestyle

Regional -14 na Metro Large 38 Inner metro

Regional -17 na Metro Large 33 na

Regional -20 na Metro Large 25 na

Metro Small 57 Inner metro Metro Large 14 na

Metro Small 47 Lifestyle Metro Large 8 na

Metro Small 42 Lifestyle Metro Large 4 na

Metro Small 34 Lifestyle Metro Large -3 na

Metro Small 31 Inner metro Metro Large -4 na

Metro Small 30 Lifestyle Metro Large -29 na

Metro Small 27 Inner metro Metro Large -34 na

Timeframe: 2017-2019

Council comparisons

The Net Promoter Score is a tool to measure an
individual’s connectivity with a product, service or
destination. This reflects their longer term feelings, as
opposed to shorter term satisfaction ratings and only
those truly connected to the brand/ place brand etc. will
be a promoter (9-10).

While there is a correlation with Council satisfaction, the
NPS question is about recommending living in a Council
area.

Therefore, there are many factors which can affect an NPS
score, both positively and negatively. Such as the location
of the Council, services available, socio economic
demographics and proximity to lifestyle options.

Inner metro Councils, Councils close to good beaches and
those with good shopping, restaurants or café strips
generally tend to secure higher NPS scores possibly due to
lifestyle factors.

Regional Councils and those with lower socio economic
demographics may be disadvantaged with lack of or
perceived lack of services and/or lifestyle options.
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QUALITY 
OF LIFE



Approximately 7 in 10 respondents (72%) indicated they were happy with the quality of life in the Wakefield Regional Council area. Those who
live on a rural property (80%), aged 65 plus (80%), had lived in the area from more than 20 years (80%) and had recent contact with Council in
the past 12 months (79%) were the most satisfied.

Those aged 18 to 39 (36%) and those who had lived in the area for 11 to 20 years (36%) were more likely to give an average rating score.

26

Quality of life in the WRC area

10. Overall, how would you rate the quality of life in the Wakefield Regional Council area. Base: all respondents (n=400

Recent
Communication

Lived in area
for 20 years

Aged 65 
plus

80% satisfied

79% satisfied

80% satisfied

Live on a rural 
property

80% satisfied



The country lifestyle yet close to the city (59%) was considered
to be the most attractive reason to live in the Wakefield
Regional Council followed by the community – friendly, warm,
caring people (44%) and open space / smaller population / not
built up (36%).

These top 3 where consistent across all three wards.
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What is Most Attractive About WRC

9. Thinking about living in the Wakefield Regional Council, what is most attractive about living in the area. Base: all respondents (n=400)

Differences between rural and township living:

• Residents who live on a rural property (46%) found open space/ smaller
population/ not built up attractive compared to those who live in a
township (32%).

Differences in Wards:

• Residents of the Central ward were more likely to find many aspects of
living in the Council area attractive compared to the other two wards.

• Central ward residents were more likely to find schools (24%) attractive
compared to those in the North ward (6%).

• Central ward residents were more likely to feel safe and secure (19%)
compared to those in the North ward (7%).

• Central ward residents were more likely to indicated the availability of
services (17%) compared to both the North (6%) and South (2%) wards.

• Those in the South ward (27%) had a higher incidence of stating the
environment was attractive to them, compared to those in the Central
ward (14%).

Similarly, those who have lived in the Council area for more than 20 years
found many aspects attractive. They were more likely to state Location
(37%); Quality of life (32%) and Like the area/ know the area (31%).

Those aged 18 to 39 were more likely to indicate friends and family (56%),
like the area/ know the area (39%), and always lived here (24%) as
attractive.



Respondents indicated Improving roadways (40%) would
increase the quality of life in the Wakefield Regional Council
area. This was followed be more things to do, such as
recreational services, youth activities (aged 10+) (27%),
more job opportunities in the area (26%) and larger or
more shopping/ retail opportunities (23%).
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Improving Quality of Life in the WRC 
Area

11. Looking to the future, what would improve your quality of life in the Wakefield Regional Council area. Base: all respondents (n=400)

Participants who lived in the area for more than 20 years (16%) and
those from the Central ward (13%) were more likely to indicated they
are happy with the quality of life as it is.

Improved roadways would increase the quality of life for residents who
live on a rural property (63%) compared to those who live in a
township (31%).

Those aged 18 to 39 found more things to do – i.e. recreational
services, youth activities (aged 10+) (54%), more child focused services
activities (aged under 10) (24%) would increase their quality of life as
this age bracket were more likely to have children aged 12 years or
younger (46%).

More things to do was also indicated by residents who have lived in the
area between 11 to 20 years (39%) and by those from the Central ward
(37%).

Larger or more shopping/ retail opportunities was more likely to
increase quality of life for those who have lived in the area between 11
to 20 years (37%), Central ward residents (32%) and those who live in a
township (26%).

Females indicated that better access to public transport/ community
public transport (26%) would increase their quality of life.

Promoters of Wakefield Regional Council (16%) identified more aged
care/ retirement services would increase their quality of life.
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COMMUNICATION 
AND CONTACT



Respondents were asked if they had any contact with Council in the past 12 months (in addition to paying or receiving their rates notice). Just over half
(52%) of residents indicated they had contact, whilst 48% had not.

When respondents were asked how this contact occurred, over one in four respondents (26%) mentioned telephone calls and face-to-face contact in
the council office (25%).

Those who live on a rural property were more likely to contact Council via telephone calls (33%) and face-to-face contact in the council office (32%)
when compared to those who live in a township (23% and 22% respectively).

Business owners (34%) were more likely to communicate via the internet/email while promoters of Wakefield Regional Council (39%) preferred face-
to-face contact in the council office.
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Had Contact in Last 12 Months

12. Apart from paying or receiving your rates notice, have you had any contact with the Council in the last 12 months? Base: all respondents (n=400)
13. Thinking about the last time you had contact, how did this contact occur? Base: all respondents (n=400)



Approximately 1 out of 5 respondents
indicated that their last contact with Council
was concerning animal control / registration
(19%) and planning / building application
(19%).
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Reason for Last Contact with Council

14. What was your last contact with the Council concerning. Base: had contact in the last 12 months (n=208)

Those from the South ward (31%) were more likely to
contact Council regarding animal control / registration,
whilst those who have lived in the area for under 10
years (28%) were more likely to contact Council for
planning/ building applications.

Those who live on a rural property (28%) were more
likely to contact Council regarding animal control/
registration when compared to those who live in a
township (14%). Whilst township residents were more
likely to enquire about rates (13%) compared to rural
property owners (2%).

Males (16%) and residents of the Central ward (16%)
were more likely to contact council regarding
environmental issues.



Over three in five of respondents (66%) who had a recent encounter with Council were satisfied with the overall process, with 41% indicating they
were extremely satisfied.

Those who live on a rural property (50%) were more likely to be extremely satisfied with their recent Council encounter while those who live in a
township (14%) had a higher incidence of being extremely dissatisfied.

North ward residents (59%) were more likely to be extremely satisfied with their recent council encounter when compared to other Wakefield
Regional Council wards, whilst 23% of those from the South ward were more likely to indicate they were extremely dissatisfied. The main reasons
South ward residents were dissatisfied included animal control / registration (50%) and rates enquiry (19%).

The top reasons for satisfaction with Council encounter’s included animal control / registration (21%), planning / building application (19%) and
environmental issues (13%). Males (22%), those from the Central ward (22%) were more likely to indicated satisfaction with environmental services.

The top reasons for dissatisfaction with Council encounter’s were animal control / registrations (18%) and planning / building application (17%).
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Satisfaction with Recent Council 
Encounter

12. Apart from paying or receiving your rates notice, have you had any contact with the Council in the last 12 months? Base: all respondents (n=400)
14. What was your last contact with the Council concerning. Base: had contact in the last 12 months (n=208)
16. Thinking about the most recent encounter you have had with Council, how satisfied or dissatisfied were you with the overall process? (n=208)

Had contact with Council in the last 12 
months



Overall, those respondents who have contacted Council within the last 12 months were more satisfied than the average.
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Overall Satisfaction by Contact in Last 
12 Months

12. Apart from paying or receiving your rates notice, have you had any contact with the Council in the last 12 months? Base: all respondents (n=400)
14. What was your last contact with the Council concerning. Base: had contact in the last 12 months (n=208)
16. Thinking about the most recent encounter you have had with Council, how satisfied or dissatisfied were you with the overall process? (n=208)

41%

45%

40%

43%

37 %

38 %

39 %

40 %

41 %

42 %

43 %

44 %

45 %

46 %

All respondents Overall
satisfaction with Council

(n=400)

All respondents who have
had contact with Council in

past 12 months (n=209)

Business owners overall
satisfaction (n=45)

Business owners who have
had contact with Council in

past 12 months (n=28)

Overall Satisfaction with Council



Overall, residents were quite satisfied with the most recent encounter they had with Council, recording high to moderate levels of satisfaction;
residents were most satisfied with the courtesy and politeness of staff (87%).

Courtesy and politeness of staff: A higher proportion of residents from the North ward (95%) were satisfied with the courtesy and politeness of staff.
Residents of the South ward (15%), however, were more likely to indicate dissatisfaction.

Professionalism of staff: Those who live rurally (89%), those aged 55 and over (86%) were more likely to be satisfied. 88% of North ward residents
were more likely to be satisfied with this compared to Central ward residents.

Responsiveness of staff: North ward (86%), live rurally (85%), those aged 65 plus (83%) and females (78%) more likely to be satisfied. Overall, North
ward residents were more likely to be satisfied compared to Central ward residents.

Resolution of issue: Residents of North ward (75%), live rurally (75%) and those aged 65 plus (70%) were more likely to be satisfied with their
resolution of issue.
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Satisfaction with Recent Council 
Encounter (continued)

15. Using a scale from 1 to 5 with 1 being extremely dissatisfied and 5 being extremely satisfied, thinking about the most recent encounter you 
have had with Council, please rate how satisfied or dissatisfied you were with the following. (n=208)

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below



35

Current and Preferred Channels of 
Communication

17. How does the Council currently interact with the community about Council matters? Base: all respondents (n=400)
18. Thinking about the ways you would like to interact with council in the future, which of the following channels of communication would be your preferred method(s)? Base: 
all respondents (n=400)

The graph below outlines how residents currently receive communication versus how they would prefer to receive communication. The red figures indicate
that the Wakefield Regional Council is achieving beyond the expectations of preferred communication sources for residents. Those outlined in green indicate
an opportunity to increase communication efforts for residents preferred channels.
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Current and Preferred Channels of 
Communication (continued)

The top 3 current sources of information identified by respondents were the Council’s Wrap Newsletter (58% current, ↑21pp above the preferred channel), the local
newspaper (48%, ↑25pp) and information distributed with Rates Notices (42%, ↑16pp). Respondents preferred method of communication was via the Council’s Wrap
Newsletter (37%), email (35%) and visiting council offices/contact the council directly (33%).

Emails and social media represented the largest difference between respondents current and preferred method of communication. Email (35% preferred, ↓17pp below
the current channel) Social media (20%, ↓5pp) – an opportunity lies with WRC to increase its communication/ marketing collateral via these channels.

Males (65%), those who lived in the council area for more than 20 years (73%), those who live rurally (64%) and those who had contact with the council in the last 12
months (66%) were more likely to be communicated via the Council’s Wrap Newsletter; these respondents also indicated that this was their preferred method of
communication via the Council.

Business owners indicated they preferred to visit council offices/contact Council direct (55%) as their method of communication.

Those who live on a rural property (18%) preferred the community notice board as a means of communication compared to those who live in a township (10%).

Those aged 18 to 39 preferred email (55%) and social media (41%) as their preferred method of communication via Council.

Residents of the South ward indicated information distributed with Rates Notices (43%) and letter/letterbox drops (38%) as their preferred channels of communication.

17. How does the Council currently interact with the community about Council matters. All respondents (n=400)
18. Thinking about the ways you would like to interact with council in the future, which of the following channels of communication would be 
your preferred method(s). All respondents (n=400)
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STRATEGIC  
PRIORITIES
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Social and Environmental Issues

19. Using a scale of 1 to 5, where 1 is not at all important and 5 is extremely important, how important are the following social and 
environmental issues to you in relation to Council’s future planning. All respondents (n=400)

Lower Score 
1,2

Neutral Score 
3

Higher Score 
4,5

Don’t know
Mean 
score

Commentary

4.7

Road Maintenance

Total important: 95% Total not important: 1%

The majority of those surveyed (95%) indicated road maintenance as the most important social and 
environmental issue, with all residents of the South ward (100%), 98% of those who live rurally and 
98% of those who have lived in the areas for more than 20 years finding it important. 

4.6

Employment / Local Jobs

Total important: 90% Total not important: 3%

A large majority of respondents (90%) indicated employment/local jobs as an important social and 
environment issues. Those from the north ward (28%) were more likely to find it moderately 
important.

4.4

Supporting Community Wellbeing

Total important: 90% Total not important: 1%

A large proportion of respondents (90%) indicated supporting community wellbeing as important. 
Promoters (68%) were more likely to find this issue extremely important. 

4.5

Delivering Quality Infrastructure

Total important: 89% Total not important: 2%

89% of those surveyed indicated that delivering quality infrastructure was important. Promoters of 
Wakefield Regional Council (70%) were more likely to give a rating of 5 (extremely important).

Extremely high to moderate levels of importance were recorded when residents were asked to rate a variety of statements in relation to
social and environmental issues.

16% 79%

5% 20% 71%

7% 30% 59%

8% 34% 56%

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below
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Social and Environmental Issues 
(continued)

Lower Score 
1,2

Neutral Score 
3

Higher Score 
4,5

Don’t know
Mean 
score

Commentary

4.3

Economic Development

Total important: 83% Total not important: 3%

Over 4 in 5 respondents (83%) found economic development to be an important issue. Those who 
and are a promoter of the Council area (68%) and those who have had contact with Council in the 
past 12 months (58%) were more likely to find this issue extremely important.

4.2

Funding for Community Groups

Total important: 78% Total not important: 4%

More than three quarters (78%) of respondents indicated they found funding for community groups 
important. Those how have lived in the Wakefield Regional Council area for more than 20 years 
(52%), were more likely to find it extremely important. 

4.2

Attractive Streets and Open Spaces

Total important: 77% Total not important: 4%

77% of residents indicated they found the attractive streets and open spaces important. Promotors 
(89%) were more likely to consider this issues as important. Females (48%), were more likely to find 
attractive streets and open spaces extremely important compared to males (38%).

4.1

Transport

Total important: 74% Total not important: 7%

Over 7 in 10 respondents (74%) identified transport as an important social and environmental issue.  
Residents aged 65 plus (57%) found transportation extremely important.

13% 30% 53%

18% 33% 43%

16% 34% 44%

17% 29% 45%

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below

19. Using a scale of 1 to 5, where 1 is not at all important and 5 is extremely important, how important are the following social and 
environmental issues to you in relation to Council’s future planning. All respondents (n=400)
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Social and Environmental Issues 
(continued)

Lower Score 
1,2

Neutral Score 
3

Higher Score 
4,5

Don’t know
Mean 
score

Commentary

4.0

Leading and Advocating for the Environment

Total important: 71% Total not important: 6%

7 out of 10 respondents (71%) indicated leading and advocating for the environment as important. 
When compared to males, females (77%) found this issue important. Similarly, promoters (81%) and 
those aged 40 to 54 (79%) found this issue important. Those who live on a rural property (43%) were 
more likely to find this issue moderately important and those who live in a township found this 
extremely important (42%).

3.7

Promoting Population Growth

Total important: 60% Total not important: 15%

Overall, 60% of respondents indicated promoting population growth as important. Those aged 40 to 
54 (70%) and those aged 65 plus (69%) found this issue important. Residents who have lived in the 
area for less than 10 years (23%) found this aspect not important. 

3.7

More Recreational Spaces

Total important: 58% Total not important: 13%

Over half of those surveyed (58%) indicated more recreational spaces as important. Residents who 
have lived in the area between 11 to 20 years (41%) and those residents from the Central ward 
(36%) were more likely to find this aspect extremely important. Business owners (23%), however, 
were more likely to find this issues not important (23%).

10% 28% 27% 31%

6% 9% 24% 29% 31%

4% 23% 32% 38%

RATING LEVEL: Extremely High: 4.5 and above High: 4.0 – 4.4 
Moderate: 3.5 – 3.9 Mixed: 2.5 – 3.4 Low: 2.4 and below

19. Using a scale of 1 to 5, where 1 is not at all important and 5 is extremely important, how important are the following social and 
environmental issues to you in relation to Council’s future planning. All respondents (n=400)
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Top Areas of Increased Efforts

20. Of the following areas of Council business, what are the top three areas Council should increase its efforts in. All respondents (n=400)

Residents indicated road related infrastructure, maintenance/development (74%) to be the area Council should increase its efforts. Those who live
rurally (91%) and those who have lived in the Council area for more than 20 years (82%) were more likely to identify this area.

Residents from the Central ward (51%) preferred
Council to increase its efforts in this area.

Business owners (47%) identified economic
development activities as an area for increased
focus.

Those aged 18 to 39 (33%) wanted more focus on
child care/after school care.

Those who live on a rural
property (91%) were more
likely to indicate this.
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Services Residents Would Pay More For

21. Are there any specific services that you would like the Council to focus on, for which you would pay more. All respondents (n=400)

Over a third of residents (36%) indicated they would like the Council to focus on specific services in which they would pay more for. Those who have
lived in the Council aged 11 to 20 years (52%), those aged 18 to 39 (48%) and live on a rural property (44%) indicated they were more likely pay more
rates for extra services.

A third of respondents who stated yes, found better road and footpath maintenance (35%) as something for Council to focus on. Over half the
respondents who live on a rural property (54%) were more likely to indicate this compared to those who live in a township (25%).

Rural property owners (27%) indicated they would pay more for more/ better waste management and collection services compared to township
residents (14%).

Residents who have lived in the Council area between 11 to 20 years (33%) and residents from the Central ward (27%) were more likely to indicate
they would pay more rates for recreational / leisure facilities.

Those aged 40 to 54 (27%) had a higher incidence of indicating they would pay more for beautification of parks, verges and the council area.
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Council Provides Adequate Services for 
Rates Paid

22. Using a scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree, to what extent do you agree with the following statement. All respondents (n=400)

There was almost an equal distribution of respondents indicating whether they agreed (33%) or disagreed (38%) if Council provided adequate
services for rates paid.

Residents who had contact with Council in the last 12 months (39%), were more likely to agree that rates paid were adequate enough for services
Council provided.

Residents from the Central ward (27%) were less likely to agree that the rates they paid were adequate with services provided by Council when
compared to other wards.

North (12% ) and South ward (11%) residents were more likely to strongly agree with this statement when compared to Central ward residents
(3%).
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Suggested Service Improvements

23. Can you suggest one way in which Wakefield Regional Council might improve its service to you. All respondents (n=400) 

Over a quarter of residents (28%) suggested better road maintenance for Wakefield Regional Council to improve upon. Those who live on a rural
property (44%) and over a third of South Ward Residents (38%) were more likely to have suggested this.

Rural property owners (18%) were more likely to indicate more/ better waste management and collection services compared to those who live in a
township (7%).

Residents who have lived in the Council area for less than 10 years (19%) were more likely to indicate more communication and consultation as a
suggested improvement.

Those who have lived in the area between 11 to 20 years (18%), aged 18 to 39 (15%), residents of the Central ward (12%) and those who live in a
township (10%) were more likely to suggest more recreational areas and activities as an improvement.
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COUNCIL
BENCHMARKING
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Satisfaction with Services
Benchmarking

5, with 1 being extremely dissatisfied and 5 being extremely satisfied, how satisfied or dissatisfied are you with each of the following. All respondents (n=400)
7. How do you rate your overall level of satisfaction? . All respondents (n=400)

Satisfaction with Services

WAKEFIELD 
REGIONAL 
COUNCIL

COUNCIL A COUNCIL B COUNCIL C COUNCIL D COUNCIL E

Mean Mean Mean Mean Mean Mean

Kerbside waste service 3.7 2.8 4 4.2

Library services 3.6 3.4 4.1 4.2 3.7

Parks / reserves /playgrounds 3.6 2.8 3.6 4.1

Community grants 3.5

Public toilets 3.5 2.7

Animal management / education 3.3 3.1 3.2 3 3.7

Environmental management 3.3

Volunteer programs 3.3

Community consultation 3.1 2.7 3 3.5 3.5

Planning, building and development advice 3.1

Tree maintenance 3.1 3.6

Footpath maintenance 2.9 2.7

Road surfacing (bitumising) 2.7

Unsealed road maintenance 2.5

WAKEFIELD 
REGIONAL 
COUNCIL

Average Mean of 
Councils 

A-E

COUNCIL A COUNCIL B COUNCIL C COUNCIL D COUNCIL E

Mean Mean Mean Mean Mean Mean

3.2 3.2 2.6 3.4 3.2 3.7 3.3
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Level of Agreement with Statements
Benchmarking

6. On a scale from 1 to 5 where 5 is strongly agree and 1 is strongly disagree, how much to you agree or disagree with each of the following statements? All respondents (n=400)

Level of Agreement with Statements

WAKEFIELD 
REGIONAL 
COUNCIL

COUNCIL A COUNCIL B COUNCIL C COUNCIL D COUNCIL E

Mean Mean Mean Mean Mean Mean

The Wakefield Regional Council area is a great 
place to live

4.1 4.5 4.2

The Council provides important services 3.8

The Council is accountable to the community 3.7

The Council is reliable in delivering core services 3.4

The Council plans for the future 3.3 3.5 2.9

The Council represents the best interests of the 
community

3.2

The level of rates is appropriate for services 
provided

2.6



FOCUS GROUP 
SUMMARY



A focus group was undertaken at the Old RSL, Civic Centre in Balaklava on Tuesday 26th March at 4.30pm-5.45pm. Participants were respondents of the
Wakefield Regional Council Community Satisfaction Quantitative Survey who had rated their levels of satisfaction as low across a range of metrics. It is
important to note that this work is qualitative research, and as such only represents the opinions of the residents who were present. This research serves to
‘unpack’ the opinions of a segment of the community, and in this case unpacks drivers of dissatisfaction with Council.

A discussion guide was developed and approved by Council prior to the group and eight residents were recruited by McGregor Tan on behalf of Council. Half
listed Road Maintenance (bitumen) as the area they considered as having the highest importance and rated it with the lowest satisfaction, the other half listed
Unsealed Road Maintenance as the area with the highest importance and which had for them the lowest level of satisfaction for them.

A number of key frustrations were uncovered and unpacked in regards to budget allocation to roads maintenance, and Council’s communications in general.
From the outset, the group were surprised they had been invited to participate in a focus group due to their level of dissatisfaction, however were pleased
they had the opportunity to voice their concerns in an open forum with an independent consultancy.

Prior to commencing the group, the facilitator outlined the process including Council’s appetite to hear from the community in regards to its performance and
genuine desire to consult with the community on future programs. The facilitator fielded a few questions from the group, in particular regarding some initial
scepticism of the process as being a “PR exercise” for Council and Council wasting money on external consultants. The facilitator noted the entire report would
be made available to the Community and that Council wanted total transparency with the results. Once these issues were dealt with, participants were taken
through “rules of play” in particular encouraging them to have an open, mature and honest discussion. This led the group to have confidence their issues
would be tabled, discussed and reported back to Council, but also that the facilitator, and McGregor Tan are not experts in Local Government, roads, Wakefield
Regional Council and were there to listen and facilitate the process, not to provide solutions or feedback on their areas of concern. The group behaved in a
mature manner and their frustrations never moved into anger, or inappropriate behaviour, which allowed the facilitator to elicit some valuable and measured
feedback for Council.
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Background
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GROUP 1 – GROUP DYNAMICS

GROUP 1 PARTICIPANTS GROUP 1 PARTICIPANTS

• Male, 26, Balaklava. Lived in District for 26 years • Male, 67, Snowtown. Lived in District for 67 years

• Male, 73, Port Wakefield. Lived in District for 30 years • Female, 50, Balaklava. Lived in District for 25 years

• Male, 33, Barabba. Lived in District 14 years • Female, 74, Avon. Lived in District 74 years

• Female, 42, Lochiel. Lived in District for 30 years • Female, 68, Hoyleton. Lived in District for 12 years

Participants were recruited from across the district and represented a range of residents in age, gender and townships/ rural areas. 
To set the tone for the discussion, the facilitator asked them how long they had lived in the Wakefield Regional Council, 

with all participants having living in the area for over a decade at least.



As Road Maintenance was the key issues of the group, this topic was raised early. The participants were asked what they would do if they were Elected
Members, and how they would address their concerns with roads. The facilitator pointed out that the pot of money raised by Council was limited, and would
only grow if rates were raised, or other sustainable funding sources evolved.

One participant stated that Wakefield Regional Council looked after too many roads, and that some should be de-gazetted so that Council would no
longer have to maintain them. Other participants thought this might be problematic for farmers who still access these roads, with one participant
stating that “summer tracks” were not the issue and did not receive regular maintenance, it was more main roads that were in dire need of attention.

The participant from Lochiel would reallocate funds (approximately $200,000 from Council to support a larger fund) from a proposed Salt Lake tourist
viewing platform to the road program as she believed the tourist viewing platform would not increase economic activity to Wakefield Regional Council,
and would simply be another asset to maintain. She also raised concerns that as a resident of Lochiel, there was no community consultation on this
proposed tourist infrastructure and that she believes it will become a future resource issue for Council with tourists venturing onto the lake, getting
stuck and littering, all requiring Council response.

One participant stated that Council should return a number of the arterial roads to State Government to maintain.

The participant from Snowtown raised concerns about the effort Council puts into grading gravel roads, and queried if this effort would be better spent
bitumising the road and making it last longer.

A number of participants queried Wakefield Regional Council’s works to build roads/footpaths with a number of examples of infrastructure being built
by Council not standing the test of time and having to be regularly maintained, as opposed to other infrastructure built by contractors.

The facilitator asked participants how they and the community might feel if Council outsourced all its road maintenance, and they all agreed this was not the
intention, but that Council should invest in its people and provide more training on road building etc. for the long-term sustainability of Council Assets.

A participant who is a truck driver and regularly visits neighbouring Councils believed CGVC and Adelaide Plains both have superior road conditions.
This was agreed with by another participant who mentioned you can tell when a Wakefield Regional Council road finishes and a Clare and Gilbert Valley
Road starts due to the condition and maintenance of the road. One participant thought the quality of the road material in Adelaide Plains was far
superior for gravel roads and was aware that Wakefield Regional Council uses a local quarry. Questions were raised as to the quality of materials and if
the material sourced in Adelaide Plains was better and had a longer lifespan.
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Budget Allocation and Roads Maintenance



Discussion was held around Council allocating funds for the maintenance and upgrading of roads for the next 3-5 years and not allocating funds for
community programs such as libraries, tourism, parks and gardens and township beautification programs. There was strong support for this suggestion
with some participants’ feeling that the beautification of townships, public art and planting on road verges was not necessary and that these funds
would be better allocated to bring the Council road network up to their expectations.

One participant mentioned a new Council Chambers being proposed in Balaklava which was met with passionate discussion by all participants. It was
the group’s strong opinion that funds should not be allocated to new Council staff facilities in lieu of upgrading roads.

Recommendation: Due to the participants’ negative perceptions regarding funds allocated to “wellness” non-core Council activities such as beautification of
townships, public art etc, taking away from roads maintenance, communication via the newsletter and paper could serve to outline the distribution of funds
between core council services and other services which maintain community pride.
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Budget Allocation (continued)

Participants were asked how they would like to receive communication regarding Council activities, in particular in regards to roads, and they all stated they
read and received a hard copy quarterly newsletter, as well as the Plains Producer.

Recommendation: Communicate activity relating to roads with residents via Community Newsletter and local newspaper.

Participants were asked if they had met or spoken with their Ward Councillors, and none of them had.

One participant suggested more community consultation opportunities in person in regards to council programs and proposed funding allocations.
They would like the opportunity to openly discuss projects and programs in each Ward to help inform the Annual Plan.

Recommendation: Annual community workshops with Ward Councillors to receive feedback on Annual Plan proposed activities

Community Consultation



A common theme that kept being raised throughout the focus group was that of communication. All but two of the participants had raised their concerns in
regards to specific roads with Council either via reception or direct to the Works Manager. Those that didn’t raise their concerns didn’t want to “waste their
own time” but also felt Council had other more pressing business to attend to. For those who made complaints did so via telephone, email and letter.
Communication was handled in a different way for each participant; one was provided a reference number, and another received return correspondence - the
rest had not received any formal notification of their enquiry or any follow up. Other than the written correspondence, all other participants had to follow the
Council up in regards to the status of their enquiry.

On one occasion, the participant who had the reference number, was given an assurance the issue would be rectified at the next maintenance
schedule. However, he went on to explain that the grader has recently been out to his road and did not attend to the issue he raised, and now has
moved onto the next town. He was particularly concerned about the road in question as he explained a young girl had died on a similar road recently
and he feared a similar accident might occur if the road was not maintained. He joked that he might hire a grader himself and send Council the bill.

Other participants noted they had raised serious safety concerns regarding roads with pot holes on school bus routes, and near misses on these roads,
but felt their complaints were not captured effectively with no records for reference and follow up.

Issues with mounds of gravel being left on the road verge for months before the roads are graded, lack of communication as to when residents could
expect these roads to be graded and trees falling onto roads and not being cleared were all common complaints of the group.

Participants felt a disenfranchised and had no confidence that their enquiries were making it into the system to be addressed. Participants were not aware if
the road issues they had raised with Council had made it onto a priority list or were just parked for future maintenance, the lack of follow up communication
was a core source of frustration.

One participant made the comment that if letters of complaint are posted to Council, they simply get thrown in the bin. The facilitator asked him how
he knew this was a practice and he stated he had heard it from an Elected Member himself.

Recommendation: All correspondence is entered into the system (CRM), given a reference number and responded to within an advertised timeframe to
instil confidence into the community their concerns are being received.

Recommendation: Issues to be resolved with complainants in a timely manner.
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The Asset Management Plan was discussed as this plan details the approach of Council to many of the concerns raised in the quantitative study. However,
none of the participants were aware of the Asset Management Plan. The facilitator outlined where it was found online and what it was. “Published on 8
December 2017, the Asset Management Plan is a detailed document which included classifications of roads and its projected 5 year renewal program”.

The participants all found this useful and indicated they would seek it out in future to ascertain a better understanding of the roads in their area, which
classification they were and when they would be likely to be maintained/ bitumised.

Male, Barabba asked “Was this done before Pinery? Lots of trees are coming down right now as a result of Pinery and lots of roads were affected”. It was
established that the report was published after Pinery, however the facilitator did not know when the assessment of the road network was undertaken by
Tonkin Consulting.

Female, Balaklava asked “So are we expected to dig around on the website to find this stuff?” to which the facilitator noted that when preparing for the focus
group, the General Manager, who had limited understanding of Wakefield Regional Council and its road network, found the Asset Management Plan and some
related fact sheets very easily. The facilitator continued to explain that given their high levels of dissatisfaction with the road maintenance and bitumising, that
these resources might provide some insight and potentially alleviate some of their questions or frustrations.

Recommendation: Information is provided to the public via community newsletter and/or newspaper that highlights the Asset Management Plan and how
residents can access it.

In this correspondence note the timing of the document and if consideration had been given for the effects of the Pinery Fires in 2015 as this was a genuine
concern of some participants.
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Additional Comments

This section lists a selection of responses, made by individual interviewees, which did not fit within the coded responses.

These comments are included for completeness, but always remember they are minor responses, negligible in relation to the 

main, coded data. In other words, remember that these are generally isolated comments, providing flavour but not constituting

the main ingredients.

To retain the colour and authenticity of the verbatim comments, they have been left largely unedited except for minimal spell

checking.



Additional Comments (continued)

8a. Why have you given a score of &&.

Promoter (score of 9-10).

It's a great place to live, not too much crime. 

Extremely happy with services given from the council. 

It's a nice place to live overall.

Good place to raise a family.

The area is a great area to live in because we are close to Adelaide and the beach, Barossa and the Flinders Ranges - location is great & facilities are great / public 
transport into could be better.

Good place, near highway one, close to regional towns and the city. 

Because family lives there.

We like living in a small community, small town which is quiet. 

Plenty of good places and nice towns in the council area. 

Wonderful place to live.

A great place to come and live with good services. 

Because of limited medical services.

We do not want to overpopulate the area. Where

I live it's a beautiful spot on the water. Very 

peaceful and quiet, nice people everywhere. I
love it out here.

Love living area, quiet.

Nice quiet rural township.



Additional Comments (continued)

Love living here.

Close vicinity to Adelaide, quiet, good services, cheaper than city.

Because I have lived there all my life and love the environment and the people. 

Good area to live, lack of crime, fresh air, country living, good services, shops etc.

I like the peace and quiet of the area, and the people in the area are very friendly. 

Out in the country, less crime, quiet.

Close to Adelaide, close to Yorke Peninsula, close to Clare.

The council is as good as any other and I’ve lived here all my life.

It’s quiet and people are nice, we are happy here. Lived here since 1988. 

It's a great place to raise a family.

Friendly area, community, and we have most services available to where we live or close by.

I love the council area, I already have recommended to family and friends and had them move here. 

It's a good life living in the country.

Love living here, everyone in the council is quite helpful. 

Lovely quiet location, good schools, plenty of things to do.

Centrally located. Has very good services and a great community spirit. 

It is a great place to live.

Great area, friendly people, beautiful scenery. 

Very good area. Close to everything.

I enjoy the area with its lovely country lifestyle.



Additional Comments (continued)

It is a great country area and is community minded.

Quiet and peaceful.

It's a great place to live in Balaklava - very convenient location and services. 

There are good opportunities in the area. Diversity of life style.

Great supportive friendly community, great health service, great services. 

Love living here, good people, good facilities.

Hospital, medical clinic, clean township, good toilets & access, schools.

Good amenities, close to larger regional centres. Doctors, hospital services and service clubs. 

Love country living and lifestyle.

It's a good area, good country living.

Potential, lovely country town, should improve.

Has a lot going for it, climate is good, people are nice, council is good for a country council. 

The people are friendly here.

I am very happy living here.

We love SA, living in Victoria now, services are much better in South Australia i.e. all facilities, amenities much better than Victoria and people are very friendly. 

It’s a very nice rural place and family orientated community to live in. Neighbours are friendly. Beautiful place to live in.

All the facilities we need are here and the volunteers are amazing. 

Need more people and businesses in area.

Friendly easy place to live.

The local community is great.



Additional Comments (continued)

It’s the country.

Great central location while still having a country aspect. 

It's a nice place to live.

I have only been here for five years and Balaklava has a hospital, doctor's surgery, chemist, hardware shop and fast food and food shopping. 

Because I like the area.

It is a clean tidy quiet friendly place to live. Very peaceful 90% of the time. 

Our location to Adelaide, the Barossa, Clare, and Wallaroo / Moonta.

It’s a perfect location. Our little town is quiet and safe for children and our roads aren't the worst in the district.

Vibrant community. Central to most areas. Affordable housing. Has wonderful history. Wonderful old houses heritage, some of the best in the state. Scenery, diverse 
hills, lakes, sea, fishing, hiking, native vegetation, wonderful and diverse. Good sports grounds, varied sporting bodies. Good libraries. Great community groups to 
join. Progress associations supported by council. Churches, hospitals, employment within drivable distance. Good schools, buses to schools, the best emergency 
services and volunteers.

Because this area is a good place to live, good community values good people. 

I have lived here all my life and I love this area.

It is a good place to retire even though the stores that are needed are an hour away. 

It’s a friendly place to live, need more for kids though.

I enjoy living in Balaklava.

There is not a lot for people of all ages to do. We have no gym or indoor pools so it may not necessarily suit everyone. 

We are very lucky to live here. Peaceful and close proximity to some lovely areas in our state.

It's a great place to be.

Fresh air, open space, no congestion, relaxed, affordable.



Additional Comments (continued)

However there is a lack of employment opportunities in the region.

I think the council is very helpful. 

Fantastic place to live and work.

I love the town I live in.

Most services are available, people are genuine and friendly. Also there are great sporting clubs – i.e.: best bowling greens, look after them.

It’s a convenient location and a lovely community.

8a. Why have you given a score of &&.

Passive (score of 7-8).

We like living here country life, have most facilities here. 

Sense of community.

Because it's a small community everyone knows each other and willing to help one another. In Blyth we have a cinema and reopening of the delicatessen once again. 

Surrounded by your family. A great place to live.

It is great place to live, close to city, good medical services. 

No problems.

Small rural community, the outlook, value for money i.e. property.

It's very friendly, liveable services with good services and close to the city but with county living. 

Good place to live.

Country living is not for everyone.

I think it’s a nice place to live myself, only issue is no public transport, better living if there was.



Additional Comments (continued)

It's a friendly nice community - it's very much a community spirit.

Like it out here, not many people, peace and quiet, serenity.

It's not a bad place to live and certainly better than the madness of the city. It has a nice small friendly community. 

Quiet life.

Nice people and we have good services.

The council service, the towns and are maintained. 

Peace and quiet, easy commute to Adelaide.

It’s close to city and beach and good employment opportunities.

It's out of the city rush, it's quiet, council rates aren't too bad - just a great place.

Dirt roads need to be maintained better and roadside vegetation needs to be maintained better. When people are building a business on a small block council need 
to work with them to support the people and help with local growth, let them establish themselves before major infrastructure is enforced to encourage more 
business in our areas.

It's not the best place in the world but it's still liveable.

Its good country type living, hospital, access to hospitals in Adelaide, good schools and a choice of schools, good pre-schools, caravan parks, oval and show grounds 
and parks.

There is always room for improvement but I am quite happy here. 

Because it is a good place to live but there is always somewhere better. 

Good country life.

It's an individual thing, country living is not for everyone.

I do think it's a good place to live regarding schools, hospital, location and closeness to Adelaide. 

Nice town where I live.



Additional Comments (continued)

Dependant on job opportunities for them.

Good place to live. 

Good place to live.

They are comparable to all other councils I pay rates in.

It's a good place to live but it all depends what people are looking for in an area. 

Because it is in country.

For my friends to live closer to me.

A lot of value living in a country town.

It's close to Adelaide, it's a fairly safe county environment. 

Good place to live.

Lived here all my life, travelled around a bit and council is community minded and they give grants to community projects. 

It's a nice quiet place to live and pretty well up to date - Blyth that is.

Small community, welcoming. 

A good area to live in.

I like living in the country and overall I just think it's a good place to live.

I only give an 8 and not a 10 because of the cost of the council rates. 

It's a good area and a good community.

I just like the area, it's pretty where I live.

Anything I’ve requested/wanted from council has been provided in a friendly manner. 

It's a good community.



Additional Comments (continued)

Beautiful country area.

It's just a good place to live, no particular reason.

We have most things we need and doctor/hospital services are good.

I love living here, all my friends are city people, I couldn’t sway them to live here, I love it. 

Good place to live.

I am happy living here, there are good schools and sporting facilities here. 

It's a good area but there is always room for improvement.

Very good but lacking certain services.

The community is really good and the country lifestyle is good. 

I'm just happy with the area, and the good country area.

It's nice and quiet. 

Pleasant place to live.

It's just a good place to live with all the resources you need at hand.

It's an excellent small town community but it struggles to keep up the visual acceptability of the town. 

I don’t live there now. I grew up in this area but have moved on. House prices are reasonable.

I think the services provided are good and it's a good place to raise children.

We enjoy living here but not an easy lifestyle i.e. extra money required to live in semi-rural areas. There are less services than living in a regional town. 

I grew up in the area, this is where my roots are, it's close to Adelaide but not too close, it's just a nice area.

It's a good enough area.

It's a really nice area to live in.



Additional Comments (continued)

There are some disadvantages with distance and lack of infrastructure but it is a nice quiet town.

It’s a good community to live in, been here 40 years. Have hospital and one bank. Close to Adelaide and far enough away from Adelaide. 1.5 hours from Adelaide. 
Not too bad.

We have a lot of social issues, lower social economic people in area. 

Lived here all my life and I enjoy it. It’s my family farm I’m on.

Great community, good area to raise kids, cater for horses.

Because it's the only place I’ve ever lived and I don't really want to live anywhere else. 

We have all health and sports services and we are only about an hour from the city. 

Because I have lived in the council area all my life.

Love the area and the people.

I find that this area is a great place to raise a family with all the community events. It always feels like a safe and quiet environment.

I don't feel much work attention is dedicated to our unsealed roads. I travel on gravel roads everyday which are not maintained, therefore slightly dangerous. Also 
the footpath out the front of the bakery/newsagent is very unlevel and I have heard of elderly falling over due to tripping on the uneven pavers.

It's well maintained and services are good in general. More playgrounds would be good. 

I think it's a great area with potential to still improve.

We can always improve a bit but it's a nice place.

Nice place but lack of jobs and increase in crime are turnoffs. 

Not much to do.

It's a nice size, friendly community and has most amenities and facilities needed.

Because of the personality of the people, plenty of activities, good services, close to the city. 

It's a good place to live but the job prospects are limited.



Additional Comments (continued)

Even though there is room for improvement, overall the area is a good place to live because of the community atmosphere.

I find that where we live the climate is pretty good, it's not exceptionally wet, but we have most services we need - I think we do alright, close to Adelaide. 

Close to Adelaide. Reasonable amount of service. Cheap place to live.

It's a lovely place overall. 

Reasonable area, nice country.

Good community - council do look after them, they are beautifying the town for visitors who come off the main road. I am a farmer and born and bred here. 

Lived here all my life, close to Adelaide, very happy living in this area.

Good rural living.

The climate is not for everyone and we're a bit isolated.

I like the country life and the location and peaceful area, some things need to be looked at by council i.e. bituminize roads and public toilet facilities. Some days 
public toilets are not open, go there thinking I can use toilet and get there and they are locked.

Nice place to live.

There is a real sense of community in the area. 

Friendly community.

It's a good area to live in generally, but it's too big an area for the council to properly manage thus they tend to focus on a few main areas or townships.

Honest and responsible.

The area has a good council.

I think they don’t do too bad a job, and it’s not overly distant from Adelaide, beaches, Barossa Valley. 

The town of Blyth is a nice town because of the community itself, not because of council.

I generally like living in the area and the council provides a good service to the area.

Pretty good place to live, just don’t want too many people to live here.



Additional Comments (continued)

Medical facilities are lacking which is possibly out of the council’s control.

It's not top notch leafy green Eastern Adelaide suburbs, but it’s not bad either. 

Reasonably happy with services.

Mostly reasonable services. Some roads could do with some attention. General feel about town is reasonable. Would be good to see the council leading a little more 
pride in our towns. More parks and landscaping to beautify towns.

There are things the council does that makes no sense and there is no explanation to the public, no transparency but it is a great place and there are often great 
things the council does. Bit of a 2-way thing.

Good facilities, shopping, medical services, sporting clubs. 

It has good points and not so good.

Because Port Wakefield is a great community that supports each other and looks out for each other. It is also a great place to live and not too far from shopping and 
other services.

We have been living in this region for about 13 months now, and compared to where we used to live in Adelaide, we are much more satisfied with communication 
and matters are addressed as well, things like transfer station coupons, particularly since we live outside of the township and if we would like our waste collected, 
we have to pay. There are still things we are unaware of that the council do, but feel that will come in time.

Some of the negatives of living here are out of the control of council but I would like to see Balaklava acknowledged as the ‘regional’ centre with the greatest
population instead of having to constantly justify why more services are required in Balaklava. 

It's a great area. Close to many other regions.

I love where I live.

Location, only 1hr to the city, great community. Great private/independent school. 

We all have room for improvement in some areas.

Our council area provides all the essential needs and good facilities for comfortable living within easy travelling distance to Adelaide.

I think the Wakefield Regional Council does a good job overall although there are many areas it could improve on.



Additional Comments (continued)

Overall the town I live in is in quite good and has services available. Wakefield Regional Council are trying to develop and improve but this takes some time before
any results are seen.

There needs to be more put into getting business into the area.

I have been part of this community all my life and enjoy living here.

It's a good place to live but there are always some things that could improve.

I would like to see more recycling occurring through the entire community; I would like the Balaklava area committee's work to be regarded and valued more highly 
by council; I would like to see more facilities and priority given to children under 10 years old and to be accommodated for and their needs met as citizens.

It still has a country theme about the council area.

I find it a very friendly place so long as it’s kept as a country town, don’t want too many city things here. 

I like country living.

More to do with state government services and community involvement. Location. 

Very good but some improvements in township beautification could improve things. 

It is a nice quiet place.

It’s a nice quiet place to live.

It’s a great place but there are things that need improvement. 

Community spirit within a proud and presentable town.

In terms of living in the townships the council has a community mind. Rurally it’s seems we are down the food chain. The roads are appalling, it makes going 
anywhere difficult.

Not everyone likes the country. Employment opportunities are less than the city. You have to travel for some services. We have lovely cooperative communities. I
don’t really want my rellies in my space.

It’s a nice friendly community but country living is not for young families as there is not a lot to do.



Additional Comments (continued)

It’s peaceful and quiet. No hustle and bustle.

It’s good country living. 

I enjoy living rural.

I live in the council area and am pleased to call it home. 

Lived here 25 years and not many problems.

The council is doing a reasonable job generally.

I think there is improvement needed in the area through its volunteer committees and we need a CEO with a vision and is willing to live in the community. 

Road management is lacking and new people to the community may be put off to the damage done to their cars if living on dirt roads.

Economic status of varied pockets impacts on overall environment. Or unkempt properties, lots of rubbish or old cars etc. in front yard reflect on overall standard.

I like the area but employment opportunities are lacking.

8a. Why have you given a score of &&.

Detractor (score of 0-6).

He provided a score of 5 and I entered in 5 but 4 came up. Road maintenance could be improved. Kerbside waste collection should be weekly not fortnightly. 

Safe for children and older people.

I don't really have an opinion. 

Not much for rates paid.

It depends who they are and what they require.

No facilities available, promised park declined park.

It's not an inspiring place to live - the town in live in is very neglected, it's stuck in a time-warp, you never see any council workers doing any work anywhere, there 
are no decent footpaths.



Additional Comments (continued)

Township ok, not great out of town.

They haven't done anything to reinstitute the train and bus service for locals, therefore difficult for locals - things going backwards. 

Not much around for young people.

No work.

Not happy with the council because they don't care about other towns other than Balaklava. 

Lack of services.

Nothing here for anyone, nothing for children, businesses, no employment opportunities etc.

I think that the towns within the council area are 'dying' - there is no life in them - and it is so sad that there won't be any small towns anymore and people are 
moving out because they are closing down on all the major services and facilities, e.g., medical, banks.

Council do not do what you ask them to do. Roads dangerous, no waste pick up but still pay top rates. 

Personally would not live there. No progress.

Extremely rural and that's not for everyone. 

Out of city lifestyle.

I have lived here 13 yrs and it is like fighting a losing battle with the council over the difficulties we face in our township. I.e. Dirt roads. Roadside scrub. In summer is 
a fire hazard.

Don't live in area.

Rural living is not for everyone, there are limited services and facilities.

I cannot see any evidence what we pay our rates for. Our rubbish is collected but our roads are very dangerous to drive on. The midge problem is increasing and 
needs attention by council as impacting on the whole community i.e. social and sporting.

The council is not doing anything to help the town go ahead. Too much nepotism. Council rates are too high for what we get. 

Council could do more, always have to fight for things, property flooded.



Additional Comments (continued)

Don't know anyone who would want to live here. It is a long way from the city.

It's a nice quiet area and close enough to the city to be convenient and far enough away to get away from the hustle and bustle. 

Good and bad points, good place, too far, not great services.

He changed his answer to 'don't know'. 

Because it is not terrible.

Our little town is being overlooked by other bigger regional towns.

The council is only there for the councillors, not for the people, council has no idea what is needed and what people want.

Takes too long for things to be done, couldn't recommend people to come here - roads very dangerous to drive on. Have lived in other council areas where things 
are done quicker.

Depends where.

Depends where, very large council area. 

Limited services, slow road maintenance.

Lack of services, council rates are too high for the services provided. 

Needs a lot of improvement by council.

It is not easy to get things done from the council.

The council is a disgrace, the overcharge us, they don't care about Snowtown, they don't look after us, they only look after Balaklava.

Central to everything. Council uncooperative when you ring. Waste side rubbish is a joke. Council don't have facilities for green waste. Public toilets, no change 
rooms for babies. School parking is dreadful. Not suppling room for pick up. They don’t do all the things they should be doing for the people.

It's a' good community, not a very good council, but the area is good. 

Not enough industry.

There isn't much up here - everything is closed or closing down, it's too expensive to live here.



Additional Comments (continued)

A lot of services need to be improved.

I actually live in Canberra and rent a house out in Balaklava and I have not even seen it. I believe in the region, nice and rural area and not from Adelaide.

It's not really a very go-ahead sort of a place, it doesn't appeal to tourists and it can be quite a ho hum place to be. Unsealed roads are not maintained which can 
make them difficult to travel on for people. We have no real attractions here.

My friends are already here but others would probably feel that the area is lacking so I wouldn't recommend it. 

Extreme heat.

Is as good as anywhere to live.

Expensive to live in and council rates are too high.

Because of the supportive nature of the community members. Despite what I have said about the council at times and they have a milestone in the length of roads 
they have to support. Council activities are somewhat restricted because they have a huge amount of roads to maintain.

I feel the council should be doing more for the community, e.g., road maintenance, dust management, unsealed roads. 

Depends on age and situation.

My property is an investment and I live in the city.

Some areas are better than others, but we have infrastructure/road maintenance issues where we live (Townsvale Estate), and the council says that the farmer (who 
is now dead) who owns the land should be upgrading the roads and maintaining them - the council keeps avoiding responsibility in this area.

Planning and development restrictions, no shade structure for walnut farm equipment or workers, water restrictions killed off business and crops died. 

Towns are very different, some good some bad.

If I knew then what I know now I would have gone into another council area to build my new house. 

I don't live there I only own a unit there to rent out, so I can't say.

Depends on individual circumstances and needs. Bit isolated out here. Limited in medical services out here. Wakefield Plains have good schools. No gyms here.

Everybody knows your business in country towns. No shopping opportunities on weekends including fuel.



Additional Comments (continued)

We've been here for 4 years and I feel that the council does not do enough to 'welcome' new people into the community, unless you play sports or similar, there are
not enough opportunities here for my kids, e.g., the pool here is too cold, I have to go into Adelaide to a pool there for my children. 

I'm not particularly happy with some of the decision making with the council.

I think it’s more expensive to live here with high council rates, water rates and poor roads.

This area is very different to what I’m used to, therefore wouldn't recommend to my family or friends. 

This area is not somewhere I would recommend to anyone.

There are no jobs, limited businesses i.e. shopping, health services i.e. have to go to Adelaide for major issues.

When I have had dealings with the council they don’t seem to be very helpful. We pay a lot of money for rates, there is no bin collection from our property. They do 
nothing for the money we pay to them.

I would say higher score if they let people build homes in Lochiel. Council makes it very hard for new buildings in Lochiel. I would not suggest trying to build here. I

don't think the council listens to their ratepayers i.e. nothing for people to benefit by living here.

No development.

The highway through the middle of the town shouldn't be here (Port Wakefield). 

I love living in the country.

It suits us and our lifestyle but other people may not adjust to this type of living. We have a caravan and travel quite a lot. It’s easy to place leave from. We are in

Balaklava.

I like the area and safety this brings to residents.

I have investment property in the area which is not performing well for me and the area tends to attract 'undesirable' tenants. 

Council don't provide anything to the community anymore and there is no community consultation.

As a regional council they are achieving most of the things that would tick the boxes for someone wanting to live in a regional area.

Not enough facilities in Port Wakefield - not even a supermarket.



Additional Comments (continued)

Not enough job opportunities around the area.

For older people too long a wait for ambulance, doctors only on duty certain days of the week, can't go into the hospital for out patients, I put in complaint re 
footpath and nothing was done and it is dangerous for older people.

I think it’s a great place to live - overall there could be things done better.

When I bought my block of land I was told I could build a house on it but once I had bought it I was told I couldn't after all - it's a house size block outside of Owen. 

Not much to do here no shops.

Having lived here for 30 years and since having moved out of the area, I think there are a lack of services and shopping facilities. It is cheap to live there but do not 
get services as bigger towns offer.

It’s very quiet, away from civilization, we are down in the gully and no internet whatsoever.

Outside of Balaklava where the council exits, the council does pretty much nothing for the area! The staff are lazy, the CEO is grossly overpaid, they are inefficient. 
Animal management in the area is non-existent and the council does nothing! My dogs were attacked and killed by aggressive dogs and the council said 'get over it'. 
My town is neglected by the council (Port Wakefield) and so much needs to be done here.

This is associated with the climate - end of summer! 

Lots of nice people but people clique.

The animal management is non-existent in the town (Hamley Bridge). There is hard-rubbish on the kerbs which the council doesn't pick up and this is very unsightly. 
I

now live in a new council area and it is more friendly and relaxed.

Council is uncooperative after the fires.

We pay too high rates for too little service, I don't think the council is truly representative of the ratepayers and residents (I used to be a councillor). 

Because it's a tree-less wheat belt, revegetation is necessary.

Locals are judgemental; collusion happening within the community.

Problems I have approached council with, I am always told no one can speak to me and someone will call me back. 3 times I have rang about something and never 
had a call back.



Additional Comments (continued)

There are some areas that the council could work on.

No better or worse than anywhere else.

I don't want too many people living here, as it is a nice place to live.

I find some areas need to be improved i.e. roads, however there are good things about the area.

I am not that keen on the area, I am thinking of moving back to Adelaide - it's just so far away from the city. 

Put a lot of effort in keeping the area good.

Don't recommend anything, like people to make their own decisions.

It's just middle of the road, some things are nice but the way council manages the area is not. 

We've been here for 3 years and it has been really good.

Because the council doesn’t want to listen to anyone. They don’t treat the people the right way. Some councillors only vote to get things done in the town they live 
in.

Because there are not many services unfortunately. 

There are some rough newcomers in town.

Prefer where we are now in Clare.

Depends what area you are recommending.

Not a major regional centre, not enough services. 

I like living in region but it's not for everyone. 

Don't live there, don't know.

I don't see a lot being done to develop the area and the townships within.

No police in area.

Things need to improve, needs updating/beautifying and better services, hard waste pick up.



Additional Comments (continued)

It has its good and bad points.

There is not a great deal of services available if you are not in Balaklava.

Not a lot done in our town of Port Wakefield, council does more in Balaklava. We have a dirt footpath in front of my place. Balaklava has pavers for footpaths. 

Poor gravel road maintenance and rubbish collection no existent.

Shops and places of tourism very scarce in this area. 

Undecided.

Our services are okay, but we could use more improvement on our footpaths and roads.

Very high council rates. Too much money spent in towns. The dirt roads are damaging vehicles. Too many office staff do not live local.

Unsealed roads aren’t maintained properly. They get a “grade” if you can call it that about every 12-18 months. They usually do this at the most inconvenient time 
(usually just before Balaklava cup). They don’t put rubble on the road just grade dirt into holes and first rain or trucks over it the toad is back to what it was... A mess 
with corrugations or full of potholes that are so big you cannot drive around them!!!

There are many aspects that need attention and due to some members in the community those aspects don't move forward. There is very little growth and 
development. And opportunities are limited because of it.

I enjoy living in Wakefield Regional Council but I don’t think there is much opportunity. 

Rate are too high for the services we receive.

Because things need to be more accessible.

Because there’s not much transport available, unless you drive a car.

There are many positives and negatives, the decision to move to an area relies on more than what the council can offer with its services.

We need roads fixed, cats caught from the streets, more police, rent for shops reduced so people can afford to expand shop services in all of our towns.

Depends on where you live. In the town is fine, but on the outskirts or out on dirt roads is another story. The grading of the roads are terrible. Pot holes need to be 
filled with gravel not dust.



Additional Comments (continued)

Good place to live but there is room for improvement.

Rates seem excessive for the services provided.

Hamley Bridge has so much potential as the gateway to the Wakefield Regional Council and I feel more should be done about the roads and dead trees to Hamley 
and thru to Owen and on. Only 20-25 minutes to Gawler housing development and aged care are key areas this town has for growth. We no longer have a dump at 
Hamley which I think the closing of was a big mistake looking to the future and recycling. There is an 'extreme' midge problem here. Our sporting, recreation centre
& public toilets need help and attention.

I got told the other day there are 1.8 office staff to every labour worker. It seems too top heavy for me and instead of the big wigs in office worrying about how to fix 
the roads, they’re more worried about their pockets. The rates are high! The council are always quick to send a fine out if you are late paying, but don’t seem to 
understand direct debits. Shutting the local dumps has made for a lot of un-slightly rubbish dumped around all of our back roads.

The council area is large, and not enough resources are used in the outer areas, the roads are terrible, the midges are very bad and affect everything citizens do such 
as outside evening activities, exercise equipment is not available in any park. The waste dumps are not open at convenient times or are not in every town. The 
councillor is basis and only motivated by commercial activities ‘….’ and wants pie in the air schemes, which are not necessarily useful for the community.

Don't encourage family or friends to move just because of the council area we live in. 

The roads and waste management are not the same in all areas.

Not enough provided for our rates.

Lots of open spaces and nice quiet country living but needs a lot of attention. The Bowillia Road upgrade is excellent.

Rail crossings should be level, centre of road double lines on Nantawarra Road are not long enough. Depression of roadway hides oncoming vehicles. Junction of
Nantawarra Road to highway 1 is dangerous. Curvature of highway 1 creates illusions.

I think that the council area is too large for the council to maintain. As a property owner in Beaufort and Pt Wakefield I think that they are sadly neglected areas.

It’s a beautiful area but rates are too high and consultation with community is non-existent.

Not enough focus on services for young families e.g.: playgrounds & childcare. Not enough focus on ensuring businesses survive to keep towns alive. 

The crime rate is rising.
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Crime is becoming a problem in the town of Balaklava.

Not much for families to do. 

Not too much to do with kids.

Not a motivated council for small business. It’s road seal and dirt road maintenance has been comical up until recently. Speed limits need to go back to 110 for all tar 
roads, truck sizes need to move with the vast majority and increase in size to lower the amount of trucks on the road.

Some improvements needed in the recreation grounds and infrastructure. Very old.

Country living works for us but it’s not for everyone. 

Unsure.

Unsure.

Unsure.

Not much to do for families.

They don't seem to be doing a lot.

Too many variables to recommend outright that someone lives in the area - their employment, what they are looking for in an area to live, locality to places they 
need to go.

If I recommend living in the area it won’t really be to do with the council, but for other reasons, but I don’t see the council as an impediment to living in the area.



Additional Comments (continued)

9. Thinking about living in the Wakefield Regional Council, what is most attractive about living in the area? Other

Large blocks of land.

Quiet area.

Central to other places, Clare Valley, hospitals, medical. 

Great volunteers.

Quiet life.

Not as much traffic as the city to easy to get around. 

Attractive rates.

The mangroves and the wharf. 

Volunteer programs you can join. 

Community feeling in Blyth is fantastic. 

Safe area to live in.

It quiet.

It's peaceful down here if you are an elderly person.

Easy access to Yorke Peninsula and other tourist destinations. 

It's a nice scenic area.

Having Balaklava as a hub/centre - it's as great town with good services.

Not far from Flinders Ranges and the Yorke Peninsula. Not far from anywhere. 

Quiet living.
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Hoping for change to legislation for development.

Central to my family. Family members are within kms radius either way.

We live on a farm so this area has bulk handling facilities, hay processing facilities, good schools, close to Adelaide. 

Sporting facilities.

Live on unsealed roads and they are kept in good repair by council. 

Serenity, friendly people, country living and fresh air.

Quiet.

Not far from good beaches.

I don’t live in this area. Just own a block. 

Have a farm here.

Children live within an hour from us.

I don’t live there, I just own property there. 

It's quiet.

Peace and quiet and away from rubbish in town.

Port Wakefield is close to the coast and the scenery is great here. 

The climate.

Cater for horses. 

Close to the sea.

The town is planned very well.

Quiet.
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Good police presence which reassures you.

Like the peace of quiet of the area, like the birds and animals. A goanna comes up out the creek. 

It's quiet.

Peace and quiet.

Some areas within the area are lovely, e.g., Clare, but once you are out of these choice areas, the rest of the area is 'dead'. 

I don’t live there and never have. Just own property in Port Wakefield.

Clean and tidy.

Relaxing and quiet.



Additional Comments (continued)

11. Looking to the future, what would improve your quality of life in the Wakefield Regional Council area? Other

Railway.

More services in or near the Owen area.

The old Blyth hospital will be turned into a B&B encouraging more tourists to the town i.e. economic benefit. 

Maintain what they have rather than have new things.

"Common sense being a reality!"

Less rules about my property - I bought the land and would like the council to have less interest. 

More policing of the area due to drugs.

To reinstate the fishing zones which were closed recently.

More support for the little regional towns. 

Letterbox, stormwater, footpath.

Improve beachfront facilities. 

Better footpaths.

Better council services and replies for development.

Reinstate Snowtown council so we actually have a proactive council that helps us in Snowtown. 

More consultation.

Good libraries, supporting the community. 

Dust control.

More attention paid to and more funding for the Brinkworth Primary School.

Amendment to legislation for development.
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For council to have more open-minded thinking!

Amalgamate the Wakefield region council with Clare.

Cheaper rates for shop owners, fixing up the footpaths and more of a police presence.

Better stormwater management and use this water around the town; better health services. 

Invest in waterfront area.

More community consultation. Council staff should live in our community so they know what is going on firsthand. 

Better infrastructure.

Promoting tourism in small towns bringing more interest for people to visit the region; money spent on improving infrastructures; some kind of water rebate
scheme; support for disability and the ageing i.e. young and old. Transport services for the disabled to be included in the community. Youth unemployment - provide 
opportunities for the young who are wanting to earn some extra money.

Getting approval planning and building projects, too much red tape. Encourage more services to increase business in the town. Improving green areas in the town. 

Being able to build a house on my land as previously informed.

Get rid of noisy roosters. Maintain footpaths, more trees in town and near footpaths.

Council needs to focus on areas within the council outside of Balaklava! Council needs to clean the Port Wakefield tidal pool! You can't swim in it because it's all dirty 
and scrungy. Council needs to improve on animal management and get rid of the aggressive dogs.

Better animal management in particular barking dogs and better footpaths and cleaning them up and getting rid of hard rubbish blocking the paths. 

More parking in Balaklava town centre.

For house prices in the area to go up so I can make a profit when I sell. 

Improved infrastructure and unsealed road maintenance.

Better control of barking dogs in the town of Hamley Bridge.

Better footpaths, lower rates, more council consultation.
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Council to communicate the residents a bit more and listen to residents.

If rubbish was picked up off the side of the road regularly and if dog barking could be controlled in the town of Hamley Bridge. 

More economic development for the smaller towns.

I don’t live there so don’t need anything from them.

More job opportunities. It would be good if the community and council could come up with better farming solutions to make it more sustainable especially during 
drought and bad weather conditions because if we have a bad season on the farm this filters through to the community and everyone suffers.

More community grants and better footpaths.

A change of mindset to council mentality, need to listen more and be more about the people not themselves.

Stop the church’s building low income housing so dero’s stop moving here.

Roads, public services for the individual towns, midge control, foot paths, curbing and road side maintenance, and adult exercise equipment in the parks /oval 
locations in every town. The list goes on.

More positive attitude of who we are.

A pedestrian crossing on Edith Terrace outside chemist. 

A larger police presence.
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14. What was your last contact with the council concerning? Other

Volunteer driving.

Election of councillors.

A grieving i.e. death of spouse to change names on rates etc. 

New highway enquiry.

Need to get in touch with next door landlord re overgrown vegetation into our property, and fencing and privacy and snakes. 

Regarding proposed dual carriageway.

Complaint about my neighbour and his hoarding of rubbish which is a fire, health and other hazard but the council doesn't do anything about it. 

Serious situation which required very diligent handling.

Council elections, shopping centre project /proposal. 

Drought aid.

Wakefield water.

Concerning the million dollars the council got from fed. Govt and what they are going to do with the money. I went on behalf of the golf club. We got 68 thousand 
dollars for solar panels for the golf club.

Drought funding. 

Development of the area. 

Employment/work.

I am on the Balaklava area committee so have contact with councillors there. 

Beaufort cemetery disrepair. Disrespectful to visiting relatives.

Nominating a person for an award.

Public toilet upgrades and location.
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Small business annual fire checks.

Tourism opportunities. 

Childcare.

My own business signage. 

Cemetery.

Funeral / cemetery services.

Business development and regulations.

Report slipping lock in ladies council toilets. Which by the way has not been replaced despite being reported before the now cleaned up graffiti was done. 

Future of swimming pool.

Email to acquit a grant.



Additional Comments (continued)

18. Thinking about the ways you would like to interact with council in the future, which of the following channels of communication would be your preferred
method(s)? Other

I do not have much confidence with the council. 

Text messages on the phone.

Phone call from them to me. 

Telephone me.

Phone call, or direct face to face. 

Phone call on mobile or text.

I don't want to communicate with council as they are useless and government should get rid of local governments.

Door knocking by local council member. 

Quarterly newsletter.

Council funded newsletter.
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21. Are there any specific services that you would like the council to focus on, for which you would pay more? Yes, pay more

Better kerbside waste-management to have weekly instead of fortnightly collection. 

Better waste services.

Roads.

Green waste, heavy items etc.

Local roads need better maintenance and sealing them. 

Port Wakefield boat ramp area.

Spend money improving Port Wakefield in general. 

After school care, rubbish pick up.

More information around electronic recycling and a local collection point. 

Child care services to be made available in Hamley Bridge.

Roads.

Beautification of the area and some of the towns in the region - more trees. Some of the towns look really neglected and need some 'love'.

Town infrastructure, area beatification and focus more on maintaining existing infrastructure rather than focusing on new infrastructure. Reduction of salaries for 
the fat cats in charge of council and put the money back into the town. We have a large council but a very low population base.

More recreation areas.

Facilities for children, sports facilities, courts, gyms, heated indoor swimming pools, more for kids to do. 

Provide public transport - this would increase employment opportunities.

Health and well-being, mental health services.

Letting me do what I want on my own property - less fees. 

Local waste.
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Rubbish bin collection in rural Hamley Bridge (2 kms out).

Roads.

Road maintenance.

Better road maintenance, town beautification and town/tourism marketing.

Vacant shops, get onto landlords, more staff training or a better attitude towards the ratepayers, quicker response to community concerns, get more tenders for 
work.

Infrastructure. 

Schools.

Service available for people discharged from hospital to get home.

To ensure more economic infrastructure in Blyth (we have the land we just need council to foster that). 

Road maintenance.

Transport.

Sealed more roads.

Transport getting from a to b in Port Wakefield.

Disability services of which they are not currently catered for.

Street lighting in the town Owen - it's too dark here! I can see my front door from my street, I have to walk around with a torch at night as I can't see the gutter! It's 
dangerous.

I would pay extra if they had more greening programs and money goes into it. Maintaining council owned facilities adequately. 

Road maintenance and infrastructure.

Transport.

More off-road activity facilities. Somewhere I can ride a motorbike or drive a 4wd without damaging the environment.
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Footpath maintenance.

Services and facilities for the disabled, e.g., having ramps in public places for the disabled and having more transport services for them, e.g., transporting them to
Adelaide when/if they need to go there.

Maintaining growth on shoulders of the road, reducing fire hazard. 

The roads need improving, we live on a dirt road.

Services and facilities for children, e.g., activities, play-groups, sports and learning groups - anything positive for children. 

For roads to be upgraded i.e. roads are very poor in my area.

I think there should more bituminising of country roads instead of redoing the same old roads. Applying grants from state and federal government. 

A community leisure centre and adult outdoor exercise equipment at playgrounds.

Public transport i.e. accessible transport between towns close by. 

More town beautification, paint the silos.

Better road and footpath maintenance. Make the transfer station times friendlier for people who work and have weekend commitments. 

Road maintenance.

Transport - public transport. 

Rubbish pickup.

Better public transport to Clare and Adelaide. 

Better/more public transport.

Waste removal - at the moment I have to take my rubbish and dump in local bins. 

If we could have bituminized roads where we live.

Providing a hospital for the community.

Community consultation.
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Giving people the opportunity to commute between towns i.e. medical appointments and socializing with transport services.

Parks and recreation i.e. beautify with greenery to enhance town.

Daily community bus service to Adelaide & kerbing outside our property in Balaklava. 

Regular transport from town to town within the regional council area.

Bituminize my road. Hoylton Road. 

More transparent council meetings. 

Planting and maintenance of trees.

Regular transport to Adelaide and Clare for medical services.

Keep the town tidier to include that residents keep their areas clean and do not obstruct public paths. 

Extend the range of recycling, green waste i.e. organic.

Decent roads. Decent gravel roads.

Transport - provide a bus to our town for the elderly. 

Improved roads.

Improve their values and ethics. 

Waste recycling on rural properties. 

Roads, rates and rubbish.

Road maintenance.

Better waste management services to suit each household needs. 

Would pay more for extra public rubbish bins and extra tree planting.

Better maintenance of roads.
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Get more performing and visual arts and recreation for families.

Employment services. 

Economic development.

Fix the roads up, they are not suited to heavy vehicles. 

Roads, footpaths.

Improved roadways.

Yes, roads around our own area i.e. as farmers.

Health check and information where people can go and be checked out. Keep us abreast of what situations are happening at the same time. They could go to each 
township during the year, like a mobile library service.

Community food garden.

Parks, reserves and gardens; road maintenance and infrastructure; community well-being acts. 

A good sewerage rather than septic system.

Improved roads. 

Increased public health.

Waste pick up from rural properties.

Stormwater catchment and maintenance. 

Footpaths.

Rubbish pick up from my property. 

Transport for the elderly.

Improved category 5 roads and roadways in general.

Kids activities, play areas/ indoors.
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Road maintenance.

Upgrading facilities at Ralli Park. So many different community groups use this area as well as tourists/ visitors to the area. I think it needs to be beautified and 
upgrading to truly represent and facilitate the needs of our community.

Grading and maintaining unsealed roads. It is a disgrace!!!

Sorted recycling facilities for people without kerb side recycling. A better road. 

Maintenance of unsealed roads.

Road maintenance. Currently our road gets graded once a year. Cost dependent, I would consider paying a little more for 2x a year. It gets very rutted from frequent 
use and trucks passing on it.

Caring for environmental issues of roadside vegetation lake and river systems. Protecting unmade roads from sell off. Protecting our natural heritage and built 
heritage. Promote tourism. Planting native vegetation. Less brutal chopping of roadsides. Patching roads to a drivable state instead of rock roads. Recreational sports 
and walking tracks and community gardens supported. Small towns support.

To have decent footpaths in Owen.

Road maintenance, community projects.

Waste management/more frequent effluent disposal management - not sure how many would like to pay more for this as I am not sure it is felt by many that it is 
done regularly enough for fees charged.

Current public toilets ideally located town central need upgrading/securing with no less than 3 cubicles and added durable baby changing facilities a win for local 
business traffic and tourism.

I would contribute more if community facilities were improved however I think the Wakefield Regional Council could save lots on unsealed roads maintenance or 
have the rural landowners contribute more to this service.

Public transport.

Things to keep going kids 10+ entertained and not riding their scooters/bikes through the streets. 

Definitely more jobs for school leavers finding it hard.to gain employment.
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Getting more business to the area or supporting the ones that we have.

Green waste bin to be emptied more often.

Strengthening recycling and taking a broader view of it and being committed to preserving the planet. 

Upgrading roads.

Regular public transport. 

Road maintenance.

Bring public transport to Balaklava - Adelaide and back. 

Town development and whole region group power. 

Road maintenance.

Long-time planning for development and to be proactive in support of people with ideas. 

Playgrounds and recreational facilities.

Better public transport to Adelaide. 

Larger police presence.

A recreation centre.

A recreation/leisure activity centre. 

Roads (unsealed).

I’d pay more to go 110km on tar again.

Large focus on unsealed road maintenance and sealing busy dirt roads (Wokurna Road, Watchman Road) should be a given in this type of council zone. 

Recreational areas and grounds. Beautification of these areas.

Improved roads.
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23. Can you suggest one way in which Wakefield Regional Council might improve its service to you? Other

Fix the boat ramp up.

Include community arts programs. 

Promoting rainwater tanks and supply trees. 

More funding for community groups.

Water access to all properties who pay full rates. 

Economic infrastructure in Blyth.

Provide infrastructure around the Hoylton area. 

Improved infrastructure.

Better treatment of volunteers and public halls. 

Economic development.

In the courtyard leading into the council offices there is an aboriginal flag but no Australian flag. They should have on there as well.

Follow through with the commitment they've made to install a drain so we can take our caravan out of our property and avoid flooding our driveway. 

More open in development and growing business - attract businesses to the town.

Continue economic development in the area.

Get rid of wild cats. Bituminize my road. Hoylton Road.

Get rid of the council - just have state government and get rid of local government.

Better animal management and more effective actions with complaints concerning animal control. 

Need to be more aware of rental and poverty in the area.

I think it is a great area with potential to still improve.
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Shopping centre.

Permission to build a timber home.

Keep on doing what they are doing. I’m satisfied.

Control the barking animals in the community of Hamley Bridge.

Stop getting tied up with non-core business, don't get stretched so thin. 

I cannot think of anything, very happy with services as is.

I don’t live there so won’t comment.

Promotion of the town. And advice and support when times are difficult.

They have refused repeatedly to give us a property identification number even though we are outside the 80km sign, emergency services cannot find our place with 
their gps but still they refuse.

Controlled parking.

Rate parity, commensurate with services in your town.

See comment relating to Balaklava having the largest population.

Find ways to keep young people in the district. Limited employment opportunities available in a small town. 

It should have staff living in the council area, not driving in evert day from other areas.

Employees of council to live in Balaklava and contribute to the community. 

Quicker planning approvals.

More of a presence in the Northern part of the district - a 'shopfront' in Blyth, Brinkworth or Lochiel for example, maybe weekly or monthly. 

Weed spraying on road side for bridal creeper at Halbury.

Do away with the ward system and get people appointed who have the whole of Wakefield region as their first priority.

Make the town safer, sort out the trouble makers.



Additional Comments (continued)

Make getting a shed build application half the process it is now.

Council appears to have adopted a continuous improvement model of operation. If so great, improvement should keep happening. If not, consider formalising this 
process.

Sort out the common effluent problems in Port Wakefield. 

More school after hours care.
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25. Where do you live? Other

Lewiston. 

Salisbury East. 

Clare. 

Lewiston. 

Reeves Plains. 

Owen. 

Nuriootpa.

Heathpool (farming land in Kybunga and Blyth).

Canberra. 

Berri.

Clare (but has farmland in the Wakefield Regional Council area). 

Adelaide.

Port Lincoln.

Lewiston.

Kapunda. 

Willaston.

Seaford Meadows. 

Adelaide.

Darwin. 

Adelaide. 

Netherby. 

Craigmore. 

Clare.

Clare.

Mount Pleasant.

I live outside the area but own a house at Blyth.
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30. What industry or sector do you mainly work in? Other

Cleaning.

Self-employed cleaner. 

Federal government. 

Beauty services. 

Boilermaker.

Building.

Building.

Security.

Maintenance man at the council. 

Building maintenance.

Mechanic - automotive. 

Property development.

Department of defence for the government. 

Construction.

Irrigation.

Rail transport. 

School cleaner. 

Local government.

Defence.

Don’t want to say.
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30. What industry or sector do you mainly work in? Other

Cleaning.

Self-employed cleaner. 

Federal government. 

Beauty services. 

Boilermaker.

Building.

Building.

Security.

Maintenance man at the council. 

Building maintenance.

Mechanic - automotive. 

Property development.

Department of defence for the government. 

Construction.

Irrigation.

Rail transport. 

School cleaner. 

Local government.

Defence.

Don’t want to say.
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GUIDE TO READING THE REPORT

The core report is typically analysed in order of the questions asked in the survey. Relevant statistically significant findings as well as other observations of interest 
are analysed in this report.

Please note that, because of rounding, answers in single response questions will not always sum precisely to 100%.

In addition, as the base for percentages is the number of respondents answering a particular question (rather than the number of responses) multiple response 
questions sum to more than 100%.

The use of arrows may have been used in this report to show movement between surveys.

 The current year % is up from the previous survey

 The current year % is down from the previous survey 

 The current year % is the same as the previous survey 

Survey, participants may have been to rate a variety of aspects on a 1 to 5 scale for importance, satisfaction or agreement. 1 being the lowest rating and 5 being 
the highest rating possible. 

Typically in studies of this nature, an average rating of: 

• 4.5 or above represents an extremely high level of importance, satisfaction or agreement

• 4.0 to 4.4 a high level

• 3.5 to 3.9 a moderate level

• between 2.5 and 3.4 a mixed rating and 

• 2.4 and below a low level of importance, satisfaction or agreement

Disclaimer Statement
The material in this report is assembled in good faith and is based on the perceptions of respondents who may have been surveyed. It is made available on the understanding that any views, 
suggestions or recommendations expressed in this report does not constitute professional advice, and McGregor Tan Research accepts no liability for its use.
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1-7 SCALE
GUIDE TO READING THE REPORT

The core report is typically analysed in order of the questions asked in the survey. Relevant statistically significant findings as well as other observations of interest 
are analysed in this report.

Please note that, because of rounding, answers in single response questions will not always sum precisely to 100%.

In addition, as the base for percentages is the number of respondents answering a particular question (rather than the number of responses) multiple response 
questions sum to more than 100%.

Survey, participants may have been to rate a variety of aspects on a 1 to 7 scale for importance, satisfaction or agreement. 1 being the lowest rating and 7 being 
the highest rating possible. 

Typically in studies of this nature, an average rating of: 

• 6.0 or above represents an extremely high level of importance, satisfaction or agreement

• 5.0 to 5.9 a high level

• 4.0 to 4.9 a moderate level

• between 3.0 and 3.9 a mixed rating and 

• 2.9 and below a low level of influence, likelihood, importance or agreement

Disclaimer Statement
The material in this report is assembled in good faith and is based on the perceptions of respondents who may have been surveyed. It is made available on the understanding that any views, 
suggestions or recommendations expressed in this report does not constitute professional advice, and McGregor Tan Research accepts no liability for its use.
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Sampling Tolerance

It should be borne in mind throughout this report that all data based on sample surveys 
are subject to a sampling tolerance. 

That is, where a sample is used to represent an entire population, the resulting figures 
should not be regarded as absolute values, but rather as the mid-point of a range plus 
or minus x% (see sampling tolerance table). 

Only variations clearly designated as significantly different are statistically valid 
differences and these are clearly pointed out in the report. 

Other divergences are within the normal range of fluctuation at a 95% confidence level; 
they should be viewed with some caution and not treated as statistically reliable 
changes.

MARGIN OF ERROR TABLE 

(95% confidence level) 

SAMPLE Percentages giving a particular answer 

SIZE 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 

 95% 90% 85% 80% 75% 70% 65% 60% 55% 50% 

50 6 9 10 11 12 13 14 14 14 14 

100 4 6 7 8 9 9 10 10 10 10 

150 4 5 6 7 7 8 8 8 8 8 

200 3 4 5 6 6 6 7 7 7 7 

250 3 4 5 5 6 6 6 6 6 6 

300 3 4 4 5 5 5 6 6 6 6 

400 2 3 4 4 4 5 5 5 5 5 

500 2 3 3 4 4 4 4 4 4 5 

600 2 2 3 3 4 4 4 4 4 4 

700 2 2 3 3 3 4 4 4 4 4 

800 2 2 3 3 3 3 3 4 4 4 

900 2 2 2 3 3 3 3 3 3 3 

1000 1 2 2 3 3 3 3 3 3 3 

1500 1 2 3 2 2 2 3 3 3 3 

2000 1 1 2 2 2 2 2 2 2 2 

3000 1 1 1 2 2 2 2 2 2 2 
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APPENDIX 5:
SURVEY TOOLS



Survey Tool

Project No: 11298
Wakefield Regional Council
COMMERCIAL IN CONFIDENCE

FINAL

Online introduction:
McGregor Tan, an independent social and market research company, is conducting a survey with residents in the Wakefield Regional Council area and would
appreciate your opinions. We do not sell, promote or endorse any product or service.

Participation in the survey is voluntary. McGregor Tan complies with the Privacy Act and we can assure you that all information given will remain confidential. Your
details will only be used for research purposes and will not be sold to any third party.

CATI introduction:
Good ........... my name is ............ from McGregor Tan, an independent market research company. We are conducting a survey with residents of the Wakefield
Regional Council and would appreciate your opinion. We do not sell, promote or endorse any product or service. There are no right or wrong answers, it is just your
opinion that we are after.

Before I begin, we would just like to make you aware that this call may be recorded or monitored for quality assurance and/or training purposes and participation in
the survey is voluntary. McGregor Tan complies with the Privacy Act and we assure you that all information provided will remain confidential. Your details will only
be used for research purposes and will not be sold to any third party.

Screener 1: Do you live in the Wakefield Regional Council area OR pay rates to the Wakefield Regional Council?

Screener 2: Are you, or is anyone in your household an elected council member or employed by Wakefield Regional Council?

1. Yes
2. No

1. Yes continue
2. No thank and terminate



Survey Tool (continued)

The first few questions are so we can achieve a good demographic spread of respondents.

1. Do you identify as… [read out CATI / prompted Online]

2. In which year were you born? [read out CATI / prompted Online]

SATISFACTION

3. Using a scale of 1 to 5, with 1 being not at all important and 5 being extremely important, please rate how important you think each of the following are for
the Wakefield Regional Council to provide to the community. [please rate each attribute, rotated] [read out CATI / prompted Online]

1 Not at all 
important

Not 
important

Somewhat 
important

Moderately 
important

5 Extremely 
important Don’t know

Community consultation 1 2 3 4 5 6

Community grants 1 2 3 4 5 6

Animal management 1 2 3 4 5 6

Hidden: Automatic recode into the following age groups

1. 18 to 24

2. 25 to 30

3. 31 to 39

4. 40 to 54

5. 55 to 64

6. 65+

1. Male

2. Female



Survey Tool (continued)

4. Which of the following is most important to you? [choose one only] [prompted CATI / prompted Online]

1. Community consultation

2. Community grants

3. Animal management

4. Environmental management

5. Kerbside waste services

6. Library services

7. Parks, reserves, playgrounds

8. Planning, building and development advice

Environmental management 1 2 3 4 5 6

Kerbside waste services 1 2 3 4 5 6

Library services 1 2 3 4 5 6

Parks, reserves, playgrounds 1 2 3 4 5 6

Planning, building and 
development advice 1 2 3 4 5 6

Public toilets 1 2 3 4 5 6

Road surfacing (bitumising) 1 2 3 4 5 6

Unsealed road maintenance 1 2 3 4 5 6

Tree maintenance 1 2 3 4 5 6

Volunteer programs 1 2 3 4 5 6

Footpath maintenance 1 2 3 4 5 6



Survey Tool (continued)

5. Using a scale of 1 to 5, with 1 being extremely dissatisfied and 5 being extremely satisfied, how satisfied or dissatisfied are you with each of the following?
[please rate each attribute, rotated] [read out CATI / prompted Online]

1
Extremely 
dissatisfied

Somewhat 
dissatisfied

Neither 
satisfied 

nor 
dissatisfied

Somewhat 
satisfied

5
Extremely 
satisfied

Don’t
know

Community consultation 1 2 3 4 5 6

Community grants 1 2 3 4 5 6

Animal management 1 2 3 4 5 6

Environmental management 1 2 3 4 5 6

Kerbside waste services 1 2 3 4 5 6

Library services 1 2 3 4 5 6

Parks, reserves, playgrounds 1 2 3 4 5 6

Planning, building and 
development advice 1 2 3 4 5 6

Public toilets 1 2 3 4 5 6

9. Public toilets

10. Road surfacing (bitumising)

11. Unsealed road maintenance

12. Tree maintenance

13. Volunteer programs

14. Footpath maintenance



Survey Tool (continued)

6. On a scale from 1 to 5 where 5 is strongly agree and 1 is strongly disagree, how much to you agree or disagree with each of the following statements? [please
rate each statement, rotated] [read out CATI / prompted Online]

1 Strongly 
disagree

Somewhat 
disagree

Neither 
agree nor 
disagree

Somewhat 
agree

5 Strongly 
agree

Don’t
know

The Council represents the best 
interests of the community 1 2 3 4 5 6

The Council provides important 
services 1 2 3 4 5 6

The Council is reliable in delivering 
core services 1 2 3 4 5 6

The Council is accountable to the 
community 1 2 3 4 5 6

The Council plans for the future 1 2 3 4 5 6

The level of rates is appropriate 
for services provided 1 2 3 4 5 6

Road surfacing (bitumising)
1 2 3 4 5 6

Unsealed road maintenance 1 2 3 4 5 6

Tree maintenance 1 2 3 4 5 6

Volunteer programs 1 2 3 4 5 6

Footpath maintenance 1 2 3 4 5 6



Survey Tool (continued)

7. How do you rate your overall level of satisfaction with the Wakefield Regional Council? [read out CATI / prompted Online]

8. Using a score of 0 to 10 where 0 is not at all likely 10 is extremely likely, how likely are you to recommend living in the Wakefield Regional Council area to your
friends and family? (Net Promoter Score)

8a. Why have you given a score of <pipe in from Q8>?

QUALITY OF LIFE

9. Thinking about living in the Wakefield Regional Council, what is most attractive about living in the area? [choose all that apply, do not rotate] [unprompted
CATI / prompted Online]

1. Affordable housing

2. Availability of recreation

3. Availability of services

4. Country lifestyle yet still close to the city (best of both worlds)

5. Community - friendly, warm, caring people

1. Very dissatisfied

2. Quite dissatisfied

3. Neither satisfied nor dissatisfied

4. Quite satisfied

5. Very satisfied

6. Don’t know / not sure

The Wakefield Regional Council 
area is a great place to live 1 2 3 4 5 6



Survey Tool (continued)

10. Overall, how would you rate the quality of life in the Wakefield Regional Council area? [choose one only] [read out CATI / prompted Online]

1. Very poor

2. Poor

3. Average

4. Good

5. Excellent

6. Employment opportunities

7. Family / friends live there

8. Like the area / know the area

9. Location

10. Open space / smaller population / not built up

11. Quality of life

12. Safe and Secure

13. Schools

14. Shopping precinct

15. The environment

16. Always lived here

17. Other (specify)

18. Nothing

19. Don’t know / not sure



Survey Tool (continued)

11. Looking to the future, what would improve your quality of life in the Wakefield Regional Council area? [choose all that apply] [unprompted CATI / prompted
Online]

COMMUNICATION WITH COUNCIL

12. Apart from paying or receiving your rates notice, have you had any contact with the Council in the last 12 months?

13. Thinking about the last time you had contact, how did this contact occur? [choose all that apply] [read out CATI / prompted Online]

1. Face-to-face contact in the council office
2. Face-to-face contact in the street/ outside office environment
3. Internet / email
4. Letters
5. Telephone calls
6. Had contact - can't recall type
7. No contact in the last 12 months - Go to Q17

1. Yes
2. No Do not ask Q13 (Auto code to 7 [no contact])

1. I am happy with my quality of life as it is
2. Better access to public transport/ community public transport
3. Improved roadways
4. Larger or more shopping/ retail opportunities
5. More affordable housing/ new housing developments
6. More aged care/ retirement services
7. More child focused services/ activities (aged under 10)
8. More job opportunities in the area
9. More things to do – i.e. recreational services, youth activities (aged 10+)
10. Other (specify)
11. Don’t know



Survey Tool (continued)

14. F1: Had contact in the last 12 months (codes 1-6 in Q13): What was your last contact with the Council concerning? [choose one only, do not rotate]
[unprompted CATI / prompted Online]

15. F1: Had contact in the last 12 months (codes 1-6 in Q13): Using a scale from 1 to 5 with 1 being extremely dissatisfied and 5 being extremely satisfied, thinking

about the most recent encounter you have had with Council, please rate how satisfied or dissatisfied you were with the following: [please rate each attribute, 

rotated] [read out CATI / prompted Online]

1

Extremely

dissatisfied

Somewhat 
dissatisfied

Neither 
satisfied 

nor 
dissatisfied

Somewhat 
satisfied

5

Extremely

satisfied

Not 
applicable

Courtesy and politeness of staff 1 2 3 4 5 6

Resolution of issue 1 2 3 4 5 6

1. Animal control / registration
2. Community services
3. Environmental issues
4. Fines
5. Footpath maintenance
6. Library
7. Park / oval / reserve maintenance
8. Planning / building application
9. Rates enquiry
10. Road maintenance
11. Street trees
12. Waste collection / recycling
13. Other - specify
14. Can't recall



Survey Tool (continued)

16. F1: Had contact in the last 12 months (codes 1-6 in Q13): Thinking about the most recent encounter you have had with Council, how satisfied or dissatisfied
were you with the overall process?

17. Ask all: How does the Council currently interact with the community about Council matters? [choose all that apply, do not rotate] [read out CATI / prompted
Online]

1. Community Groups
2. Community Noticeboard
3. Contact Council Member direct
4. Council website
5. Council’s Wrap Newsletter
6. Email
7. Information distributed with Rates Notices
8. Letter / letterbox drops
9. Local Newspaper
10. Public forums & Council meetings
11. Social Media
12. Word of mouth
13. Visit council offices/ Contact Council direct

1. Extremely dissatisfied
2. Somewhat dissatisfied
3. Neither satisfied nor dissatisfied
4. Somewhat satisfied
5. Extremely satisfied
6. Don’t know / not sure

Responsiveness of staff 1 2 3 4 5 6

Professionalism of staff 1 2 3 4 5 6



Survey Tool (continued)

18. Thinking about the ways you would like to interact with council in the future, which of the following channels of communication would be your preferred
method(s)? [choose all that apply, do not rotate] [read out CATI / prompted Online]

1. Community Groups
2. Community Noticeboard
3. Contact Council Member direct
4. Council website
5. Council’s Wrap Newsletter
6. Email
7. Information distributed with Rates Notices
8. Letter / letterbox drops
9. Local Newspaper
10. Public forums & Council meetings
11. Social Media
12. Word of mouth
13. Visit council offices/ Contact Council direct
14. Other (specify)
15. Don’t know

14. Other (specify)
15. Don’t know



Survey Tool (continued)

STRATEGIC PRIORITIES

19. Using a scale of 1 to 5, where 1 is not at all important and 5 is extremely important, how important are the following social and environmental issues to you in
relation to Council’s future planning? [please rate each attribute, rotated] [read out CATI / prompted Online]

1 Not at all 
important

Not 
important

Somewhat 
important

Moderately 
important

5 Extremely 
important

Unable to 
rate

Attractive streets and open 
spaces 1 2 3 4 5 6

Funding for community groups 1 2 3 4 5 6

Employment / local jobs 1 2 3 4 5 6

More recreational spaces 1 2 3 4 5 6

Road maintenance 1 2 3 4 5 6

Promoting population growth 1 2 3 4 5 6

Economic development 1 2 3 4 5 6

Delivering quality 
infrastructure 1 2 3 4 5 6

Supporting community 
wellbeing 1 2 3 4 5 6

Leading and advocating for the 
environment 1 2 3 4 5 6

Transport 1 2 3 4 5 6



Survey Tool (continued)

20. Of the following areas of Council business, what are the top three areas Council should increase its efforts in? [please select up to 3 responses, rotated] [read
out CATI / prompted Online]

21. Are there any specific services that you would like the Council to focus on, for which you would pay more?

22. Using a scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree, to what extent do you agree with the following statement:

1 Strongly 
disagree

Somewhat 
disagree

Neither 
agree nor 
disagree

Somewhat 
agree

5 Strongly 
agree

The Council provides adequate 
services for the rates I pay 1 2 3 4 5

1. Yes (specify which services)

2. No

3. Don’t know / not sure

1. Child care / after school care

2. Maintenance of community facilities and open space

3. Community wellbeing acts

4. Economic development activities

5. Environmental activities and stormwater management

6. Regulatory services and public health

7. Road related infrastructure, maintenance/development

8. Waste management services

9. None, leave as is



Survey Tool (continued)

SUMMING UP

23. Can you suggest one way in which Wakefield Regional Council might improve its service to you? Open response

DEMOGRAPHICS

24. Which of the following describes your relationship with Wakefield Regional Council? [Choose all that apply] [read out CATI / prompted Online]

25. Where do you live? [choose one only] [unprompted CATI / prompted Online]

1. Alma
2. Avon
3. Balaklava
4. Barabba
5. Barunga Gap
6. Beaufort
7. Blyth
8. Bowillia
9. Bowmans
10. Brinkworth
11. Bumbunga
12. Burnsfield
13. Bute
14. Condowie
15. Dalkey

1. I own a business in the Wakefield Regional Council area

2. I own a house in the Wakefield Regional Council area (pay rates)

3. I rent in the Wakefield Regional Council area (no rates)

4. I own farming land or land for other agricultural purposes



Survey Tool (continued)

16. Erith
17. Everard Central
18. Goyder
19. Grace Plains
20. Halbury
21. Hamley Bridge
22. Hart
23. Hope Gap
24. Hoskin Corner
25. Hoyleton
26. Inkerman
27. Kallora
28. Kybunga
29. Lake View
30. Lochiel
31. Long Plain
32. Marola
33. Mount Templeton
34. Mundoora
35. Nantawarra
36. Owen
37. Pinery
38. Port Wakefield
39. Proof Range
40. Rochester
41. Saints
42. Salter Springs
43. Snowtown
44. South Hummocks
45. Stockyard Creek
46. Stow



Survey Tool (continued)

Ward

Hidden: Automatic code Q26 (locality)
1. North Ward Barunga Gap ................ 5

Blyth.............................. 7
Brinkworth .................... 10
Bowillia.......................... 8
Bumbunga..................... 11
Burnsfield...................... 12
Bute .............................. 13
Condowie...................... 14
Everard Central ............. 17
Halbury ......................... 20
Hart............................... 22
Hope Gap...................... 23
Hoyleton ....................... 25
Kybunga ........................ 28
Lake View...................... 29
Lochiel........................... 30
Marola .......................... 32
Mount Templeton......... 33
Mundoora..................... 34
Nantawarra................... 35
Rochester...................... 40

47. Watchman
48. Whitwarta
49. Wild Horse Plains
50. Wokurna
51. Other (specify)
52. None of these



Survey Tool (continued)

Snowtown..................... 43
South Hummocks.......... 44
Stow.............................. 46
Watchman .................... 47
Wokurna ....................... 50

2. Central Ward Avon.............................. 2
Balaklava....................... 3
Beaufort........................ 6
Bowmans ...................... 9
Dalkey ........................... 15
Erith .............................. 16
Goyder .......................... 18
Hoskin Corner ............... 24
Inkerman....................... 26
Kallora........................... 27
Long Plain...................... 31
Port Wakefield .............. 38
Proof Range .................. 39
Saints ............................ 41
Whitwarta..................... 48
Wild Horse Plains .......... 49

3. South Ward Alma.............................. 1
Barabba......................... 4
Grace Plains .................. 19
Hamley Bridge............... 21
Owen ............................ 36
Pinery............................ 37
Salter Springs ................ 42
Stockyard Creek ............ 45



Survey Tool (continued)

Postcode

Hidden: Automatic code from suburbs

1. Alma.................................. 1 5401
Hamley Bridge .................. 21
Salter Springs .................... 42

2. Hoyleton ........................... 25 5453
Kybunga............................ 28

3. Barabba............................. 4 5460
Owen ................................ 36
Pinery................................ 37
Stockyard Creek................ 45

4. Balaklava........................... 3 5461
Bowillia ............................. 8
Dalkey ............................... 15
Erith .................................. 16
Everard Central................. 17
Goyder .............................. 18
Halbury ............................. 20
Hoskin Corner ................... 24
Mount Templeton............. 33
Saints ................................ 41
Stow.................................. 46
Watchman ........................ 47
Whitwarta......................... 48

5. Blyth.................................. 7 5462

6. Brinkworth........................ 10 5464
Condowie.......................... 14



Survey Tool (continued)

Hart................................... 22
Marola .............................. 32
Rochester.......................... 40

7. Avon.................................. 2 5501
Long Plain ......................... 31
Wild Horse Plains.............. 49

8. Grace Plains ...................... 19 5502

9. Lochiel............................... 30 5510

10. Burnsfield.......................... 12 5520
Bumbunga ........................ 11
Barunga Gap .................... 5
Snowtown......................... 43
Wokurna........................... 50

11. Beaufort............................ 6 5550
Bowmans .......................... 9
Inkerman........................... 26
Kallora............................... 27
Nantawarra....................... 35
Proof Range ...................... 39
Port Wakefield.................. 38
South Hummocks.............. 44

12. Hope Gap.......................... 23 5555
Lake View.......................... 29
Mundoora......................... 34

13. Bute .................................. 13 5560



Survey Tool (continued)

26. How many years in total have you lived in the Wakefield Regional Council area?
If less than 1 year enter 0

Years:

27. Which of the following best describes where you live? [read out CATI / prompted Online]

28. Which of the following describes your household? [choose one only] [read out CATI / prompted Online]

1. Young, single living alone or sharing accommodation with friends

2. Young couple no children

3. Family with youngest child 12 years or under

4. Family with teenager/adult living at home

5. Older couple OR single with no children at home

1. I live in a township

2. I live on a rural property

To be recoded into these areas

1. Less than one year

2. One or two years

3. Three to five years

4. Six to ten years

5. Eleven to twenty years

6. More than twenty years



Survey Tool (continued)

29. Which of the following best describes you? [choose one only] [read out CATI / prompted Online]

30. F2: Employed (codes 4-6 in Q29): What industry or sector do you mainly work in? [choose one only] [unprompted CATI / prompted Online]

1. Accommodation and food services

2. Administrative and support services

3. Agriculture, farming, forestry and fishing

4. Construction

5. Electricity, gas, water and waste services

6. Financial and insurance services

7. Health care and social assistance

8. Information media and telecommunications

9. Manufacturing

10. Mining

11. Professional, scientific and technical services

12. Public administration and safety

13. Rental, hiring and real estate services

1. Full time home duties

2. Retired / pensioner

3. Student (Tertiary or other)

4. Working: Full time

5. Working: Part time 20 or more hours per week

6. Working: Part time less than 20 hours per week

7. Unemployed or looking for work

8. Don’t know



Survey Tool (continued)

31. Ask all: Where were you born? [choose one only] [unprompted CATI / prompted Online]

1. Australia

2. New Zealand

3. Africa / South Africa

4. Asia / South Asia (e.g. Japan, China, Taiwan, Vietnam, Indonesia, India, Sri Lanka, 

Philippines etc.)

5. England, Scotland, Ireland, Wales

6. Mainland Europe (e.g. Italy, Greece, Switzerland, Germany etc.)

7. Middle East (e.g. Afghanistan, Iran, Iraq, Egypt etc.)

8. North America (e.g. USA, Canada)

9. South America / Central America

10. Pacific (e.g. Fiji, Tonga)

11. Russia and former Eastern Bloc Countries (Hungary, Ukraine, Romania, Bulgaria etc.)

12. Other – please specify

13. Refused

McGregor Tan is accredited to the highest professional industry standards (CIRQ 
ISO 20252) for the full scope of research and strategy services including 
customised research for consumer, social and commercial studies, as recognised 
by the Australian Market and Social Research Society.

14. Retail trade

15. Transport, postal and warehousing

16. Wholesale trade

17. Other – specify



WEBSITE: www.mcgregortan.com.au
EMAIL: research@mcgregortan.com.au

HEAD OFFICE:
259 Glen Osmond Road, Frewville SA 5063
P +61 8 8433 0200
F +61 8 8338 2360

DARWIN OFFICE:
Paspalis Business Centre
Level 1, 48 – 50 Smith Street Mall
Darwin NT 0800
P +61 8 8981 5750

SYDNEY, MELBOURNE, BRISBANE, PERTH:
P 1300 533 362

CONTACT


